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American Express® Corporate Card

(Joint and Several Liability)
Cardmember Agreement

The Cardmember has applied to
American Express International (Taiwan),
Inc. (hereinafter referred to as “"Amex”) for
the issuance of an American Express®
Corporate Card (hereinafter collectively
referred to as “Corporate Card").
The parties agrees to observe the terms
and conditions set forth below.

Article 1 Definitions

The terms referred to in this Agreement
are defined as follows:

‘Company” means the company or
organization which has applied to Amex
for a Corporate Card Account, and in
whose name the Corporate Card Account
Is opened.

“‘Cardmember” means the person(s)
designated by Company to hold and use
the Corporate Card approved and issued
by Amex, and whose name appears on
the Corporate Card.

“Corporate Card Account” means the
American Express® Corporate Card
Account which the Company has
requested Amex to establish and operate
in its name, and on which Amex will
issue Corporate Cards bearing the
Company and the Cardmember’'s name.
“Co-brand Partner” means any organization
whose name, logo or trademark appears
on your application for the Corporate Card
or on the Corporate Card issued to you.
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“Account Limit” means a limit applicable to the
Corporate Card Account or specifically to a
Corporate Card, which may take the form
of a monetary limit and/or a restriction on
the Merchant industries where the Corporate
Card may be used.

“Acquirer” means an entity authorized by
Amex to enter into agreements with Merchants,
and which, upon Merchants' billing submission
of Cardmember transactions, advances
payment of Cardmember transactions to
Merchants.

“Merchant” means an entity which has entered
a written agreement with an Acquirer and
accepts the Corporate Card for transactions
according to such agreement. Except as
otherwise agreed, Merchants includes
institutions which engage in the business of
providing Amex cash withdrawal service.
“Charges” means, unless otherwise agreed
herein, the aggregate amount of the current
and past unpaid balances due from
allCorporate Card purchases, cashwithdrawals,
service fee, annual fee, cash withdrawal
fees, liquidated damages, and other fees
andchargesincurredbythe Cardmember.
“Posting Date” means the date on which
Amex pays the Acquirers or Merchants on
Cardmember’s behalf for purchases made
or assumes Cardmember’s obligations,
and posts the amount to Cardmember’s
account.

‘Date of conversion” means the date
defined in Article 15.

“Closing Date” means the last day of each
billing cycle for which Amex calculates the
Charges owing. Charges posted after the
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Closing Date will be included in the next
billing cycle.

“Due Date” means with respect to each
period, the date on which Charges incurred
during such period are due.

“Statement of Account” means the
transaction details and payment notice
which Amex provides to Cardmember.

Article 2 Application

1. The Cardmember represents and warrants
that he/she is a person designated by
the Company to hold and use a
Corporate Card and that he/she is
applying for the Corporate Card under
the Corporate Card Account. Unless
the Company agrees otherwise, the
Cardmember agrees to use the
Corporate Card for bona fide business
expenses which are in accordance
with the Company's business expense
policies.

2.The Cardmember shall accurately and
truthfully complete and provide the
Cardmember's personal, financial, and
other relevant information on the application
form. and shall furnish authentic and
accurate information or supporting
documents upon Amex’s request.

3.The Cardmember shall promptly inform
Amex of any changes in information
previously provided to and possessed
by Amex. Amex has the right to inquire
into  Cardmember's credit status
(including but not limited to the
Cardmember’'s monthly/annual income.,
credit limit, and debts with all financial
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institutions) at any time through the

Joint Credit Information Center (“JCIC"),

any public _methods, or any other

methods agreedtobythe Cardmember.

Article 3 Privacy & Collection,

Processing, Use and
International Transmission
of Personal Data

1.Amex may only collect, process, use,
and internationally transmit Cardmember’s
personal data and information from
other financial institutions within the
scope of the Corporate Card application
form and for fulfiling our obligations
under this Agreement.

.Subject to the foregoing specific
purpose, the Cardmember agrees that
Amex may provide the Cardmember’s
personal data and other information
provided to Amex (collectively, "personal
data”) to its correspondent financial
institutions, the National Credit Card
Center of the R.O.C. ("NCCC"), the
Financial Information Service Co., Ltd.
("FISC"), the American Express
International Card Organization, JCIC, the
Taiwan Clearing House (“TCH"), and the
Company, parent company, and
subsidiaries and affiliates of the Company
to, in accordance with the law, collect,
process, use and transmit internationally
the Cardmember’'s personal data.
Without the Cardmember’'s express
consent, Amex may not provide the
Cardmember’'s personal data for use by
any third party other than the
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aforementioned organizations. The
Cardmember further authorizes Amex to
determine whether or not the specific
purposes permitted under the Personal
Data Protection Law for collection,
processing, use, and international
transmission of Cardmember personal
information exist.

. The Cardmember authorizes Amex to

collect, process, use and transmit
internationally Cardmember personal
data, and also to transfer such data to
specific third parties, for authorized
purposes in the scope of its business.
Cardmember personal data means
data provided to Amex by Cardmember,
or lawfully obtained by Amex about the
Cardmember, and includes the name,
birth date, ID number, telephone
number, address, card number, card
validity period, details of charges by the
Cardmember, and the Cardmember's
financial and credit information. “Third
parties” means Amex’'s parent company,
subsidiaries, and other local or overseas
affiliates (the "Amex Group"), any service
providers engaged by them, as well as
third party business partners of Amex,
including Co-brand Partners. “Authorized
purposes” means: any purpose within
the scope of its business, including but
not limited to internal credit assessment,
control, audit, management and other
similar purposes, or to process and use
such information for business
development, engage in transactions
with the Cardmember, obtain and
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exchange credit information, or to
calculate, verify, provide, record and
determine eligibility for benefits, or to
offer products, services, and gifts to
the Cardmember. “In the scope of its
business” means the approved
businesses and other lawful businesses
of Amex. If the Cardmember does not
consent to being included in the list of
Cardmembers for which product and
service referrals will be carried out, the
Cardmember may notify Amex of his/
her nonconsent in writing at 14 any time.
Amex will remove the Cardmember’s
personal data from the list within thirty
(30) days after the receipt of such
written notice.

4. A third party that has been appointed by

Amex pursuant to relevant outsourcing
regulations to process matters, and a
third party that has been agreed by the
Cardmember, may, at any time, within
the scope permitted by relevant laws,
collect, process, use and internationally
transmit personal data. However, if the
Cardmembers’ personal data provided
by Amex to such third party is erroneous
or has changed, Amex shall correct or
supplement, and request such third
party to correct or supplement, and
Amex shall notify the Cardmember.
.When a third party that has been
appointed by Amex pursuant to relevant
outsourcing regulations to process
matters violates the Personal Data
Protection Law, causing the personal
datatobe unlawfully collected, processed,
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used, or other acts infringing on
Cardmembers’ rights and benefits,
Cardmember may claim against Amex
and such third party jointly and severally
in accordance with the Civil Code,
Personal Data Protection Law, or other
relevant regulations.

Af the information Cardmember

provided to Amex has been stolen,
leaked, altered, or otherwise infringed
by any institutions or individuals
outside of Amex, Amex shall notify
the Cardmember by appropriate
means as soon as possible. Upon the
Cardmember's request to Amex to
provide relevant information flow,
Amex shall provide the Cardmember
the institutions or persons that had
such information as soon as possible.

. The Cardmember understands and

agrees that Cardmember data, including
but not limited to data relating to fees and
Charges incurred by the Cardmember on
the Corporate Card Account, will be
provided by Amex to the Company,
parent company, and subsidiaries and
affiliates of the Company in the scope
of its authorized purposes.

8. The Cardmember understands and

agrees that Amex may conduct customer
research, and monitor and record
telephone conversation with  the
Cardmember from time to time for
training, quality control or verification
PUrposes.
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Article 4 Credit Limit

The Cardmember understands that the
Corporate Card is a charge card without a
pre-set credit limit. However, the
Cardmember acknowledges and agrees
that the Corporate Card may be subject to
an Account Limit, and the Cardmember
shall not incur Charges exceeding and/or
outside the Account Limit. If the
Cardmember has any queries regarding
the Account Limit, the Cardmember
shall contact the Company for information.
For the avoidance of doubt, the
Cardmember’'s payment liability for all
Charges incurred in excess of the Account
Limit shall also be subject to Article
13(1) herein. Amex reserves the right to
approve or deny any Corporate Card
transaction for any reason. including but
not limited to Amex's analysis of
Cardmember's  repayment record,
transaction record., or other credit
information.

Article 5 Primary Obligations of the
Parties

1.Amex shall exercise reasonable care to
enable Cardmembers to obtain goods,
services, benefits or cash withdrawal
service by using the Corporate Card at
Merchants regardless of whether such
Merchants have a contract with Amex or
with the Acquirers; and in the handling of
payment of Charges to Merchants in
accordancewithCardmemberinstructions.
Amex shall exercise the same standard of
care for Cardmembers regardless of
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whether or not Amex has agreed to
reduce or waive the annual fee.

2.The Corporate Card is the property of
Amex. The Cardmember shall keep and
use the Corporate Card properly and
with care. The Cardmember is permitted
to use the Corporate Card only before
the expiry date shown on the face of
the Corporate Card. The Corporate
Card is for the Cardmember’s sole use,
and the Cardmember shall not allow or
authorize any third party to use the
Corporate Card or any information on the
Corporate Card for any purpose.

3.The Cardmember shall  keep
confidential the method of verifying
Cardmember's identity and may not
reveal it to any third party.

4 The Cardmember shall not, by use of
the Corporate Card or by any other
means, effect false transactions or
collude with Merchants or any third
party to commit fraud, or to obtain
money or other benefits.

5 The Cardmember shall not use the
Corporate Card to make purchases
when the Cardmember anticipates that
he/she has no intention or ability to
pay all or part of the Charges.

©6.The Cardmember shall be liable for
Charges incurred from a breach of
Paragraph 2, 3, 4, or 5 hereof.

7 .1f the Cardmember uses the Corporate
Card to purchase items with high
liquidity, make purchases at Merchants’
that are on JCIC's watch list, pay for
internet gambling, engage in other
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illegal transactions. or carries out
transactions at extraordinary hours,
locations. or involving extraordinary
items causing Amex to have grounds
to suspect that the ftransaction is
false. or that there may be collusion
and fraud. Amex. in consideration of
risk and fraud prevention. reserves the
right to decline or authorize such
transaction. or restrict or decline the
use of the Corporate Card by
Cardmember for the aforesaid
transactions. Amex shall not be liable
for any loss or damage incurred by
Cardmember or any third party
resulting from its decision to decline
authorization of any transactions.

8.Amex shall ensure the veracity of its
advertisements, and Amex’s obligations
to the Cardmember shall not be less
than as stated inany of its advertisements.

9. The Cardmember authorizes the

Company's Corporate Card Program
Administrator, or such other officer of
the Company as may have authority to
act on its behalf ("Authorized Person”), to
act as his/her service agent to receive all
notices relating to this Agreement. It is
the responsibility of the Authorized Person
to inform the Cardmember of the contents
of any notice, obtain the Cardmember’s
consent or instructions where required,
and respond to Amex on his/her behalf.
Amex is entitled to rely on directions,
consents and information received from
the Authorized Person as directions,
consents and information received from
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the Cardmember. In the event the
Authorized Person receives a notice
pursuant to Article 20, and the
Cardmember does not raise any
objections within the 60 day time period
specifiedinArticle 20, the Cardmember
shall be deemed to have consented to
the changes set out in the notice.

Article 6 Annual Fee and Service Fee
1.Unless the annual fee is otherwise

waived or reduced by Amex or the
annual fee is paid by the Company on
behalf of the Cardmember, the
Cardmember_shall pay the annual fee
within_the period stipulated by Amex
after receipt of Corporate Card (please
refer to the application form for details
of the annual fee) and may not request
a refund of the annual fee based on any
of the grounds provided in Article 21,
Article 22, Paragraph 4, or Article 22
Paragraph 5, or by any other reasons.
The preceding restriction does not
apply in the circumstances set out in
Article 6, Paragraph 2, Article 18,
Paragraph 3, and Article 20 herein.

.For reasons not attributable to the

Cardmember, and which result in the
termination of this Agreement or the
suspension of the Cardmember’s Corporate
Card privileges for more than one month,
the Cardmember may request a partial
refund of the annual fee based on the actual
number of months during which the card is
valid for use (a partial month is not counted
as one month).

11 TW_CMAgree_JS 08/24



3.1f Amex receives notice of cancellation

of Corporate Card within seven (/) days
after Cardmember receives the Corporate
Card from Amex, Amex shall not request
Cardmember to pay any fees. The
preceding provision does not apply if the
Cardmember has already started to use
the newly issued card.

41f, according to Cardmember's

application form, a service fee is

required, the Cardmember shall pay the

service fee by the Due Date indicated on

the first Statement of Account sent to

Cardmember. Unless this Agreement is

cancelled according to the preceding

paragraphor Cardmemberterminates
this Agreement pursuant to Article
20, the Cardmember may not
request a refund of the service fee in
whole or in part on the grounds of
termination of this Agreement or the
suspension of Cardmember's
Corporate Card privileges.

.For the avoidance of doubt. the
Cardmember may rely on the terms
of this Agreement to request for the
refund of annual fee or service fee
only when the Cardmember has
personally paid the annual fee or
service fee.

Article 7 Procedures to Handle General

Transactions and Refunds
1.Upon receipt of the Corporate Card,
the Cardmember shall promptly sign
on the back of the Corporate Card and
safely keep the Corporate Card so as
12 TW_CMAgree_JS 08/24

to reduce the risk of unauthorized use
by a third party.

2.When the Cardmember uses the

Corporate Card, the Cardmember
should present the card to the Merchant,
and after the Merchant has swiped the
card, verify the charge, sign on the
charge slip, and keep the charge slip
receipt for verification purposes. The
Cardmember’s signature should match
the specimen signature indicated on the
Corporate Card.

3.When a Merchant agrees to let the

Cardmember return purchased goods,
cancel a transaction, terminate service,
exchange goods or modify the prices of
goods purchased for a charged
transaction, Cardmember shall request
for a refund slip from the Merchant,
sign on the refund slip after verifying
the information thereon, and keep the
refund slip for verification purposes.
However, if the Cardmember and
Merchant mutually agree, the Merchant
may sign the refund slip and the
Cardmember shall retain the refund slip
or other documents as proof of refund.

4 A Merchant may refuse to honor the

Corporate Card presented by the

Cardmember in _any of the following

circumstances:

(1) The Corporate Card is forged,
altered, torn, cracked, chipped,
hole-punched, the signature box
is blank, or the signature on the
card is illegible or has been altered.
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(2) The Corporate Card has expired,
or has been reported lost according
to Article 16, Paragraph 1 herein,
or this Agreement is cancelled or
terminated.

(3) Amex has suspended or cancelled
the Cardmember’s Corporate Card
privileges.

(4) The Cardmember's signature on
the charge slip does not match the
signature on the Corporate Card, or
the person presenting the card
appears in any other manner not to
be the genuine Cardmember.

(5) Amexdeclines or refuses to authorize
specific _charges by Cardmember
pursuant to Article 4 and/or Article
5, Paragraph / herein.

5.Under the circumstances described

in Subparagraph 1, 2, or 4 of the
preceding paragraph, a Merchant may
refuse to return Corporate Card to
Cardmember.

6.1f a Merchant or a cash withdrawal

service provider refuses to accept the
Corporate Card for reasons other than
those provided under Paragraph 4
hereof, or raises the price of goods or
services due to the use of the Corporate
Card, the Cardmember may lodge a
complaint with Amex. After receipt of
such complaints, Amex shall, itself or
through the Acquirer investigate, and
notify the Cardmember of the result of
such investigation. Unless Amex has
committed intentional misconduct or
has been grossly negligent in connection
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therewith, Amex shall not be held liable
tothe Cardmember for the Cardmember’s
loss or damages arising from the
Merchant's or the cash withdrawal
service provider's above-mentioned acts.

Article 8 Special Transactions
1. With respect to mail-order, phone-in,

fax-in, internet, mobile device, vending
machines, cash withdrawal at ATM, or
other transactions on the Corporate Card
incurred without the Cardmember’s
signature, Amex may identify the
Cardmember and verify the transaction
through the Cardmember's ID number,
telephone confirmation, signature on
the relevant receipt or evidence of mail
delivery, in lieu of a signed charge slip.

.For transactions that used to require

Cardmember’'s signature, a merchant
may choose not to require the
Cardmember’s transaction for domestic
transaction of NT$3,000 or less, or
foreign transactions that comply with
the relevant guidelines set forth by
American Express International Card
Organization.

Article 9 Cash Withdrawal
1.After the Cardmember completes

the “Express Cash withdrawal” service
application and the application is
approved by Amex, the Cardmember
may use the Corporate Card to
withdraw cash. Amex only provides cash
withdrawal service outside the territory
of Republic of China. Each time the
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Cardmember uses the Corporate Card
tomake acashwithdrawal, Cardmember
shall pay a service fee amounting to 1%
of the cash withdrawn or NT$50,
whichever is higher. (See “American
Express Express Cash Terms and
Conditions” for other rules governing
cash withdrawal).

2.The Cardmember shall not use the

Corporate Card to obtain, directly or

indirectly, financing from any cash

withdrawal service provider or third

party that has not been approved by

the competent authority or is not

commissioned by Amex to engage in

such business.
3.The Cardmember may activate or

terminate the cash withdrawal service

at any time after receiving Amex's approval.

Article 10 Withholding Payment
1.The Cardmember understands that
Amex is not the provider or operator of
the products or services Cardmember
purchases. When there is a dispute
between Cardmember and Merchants
over the quality, quantity, or dollar
amount of the product, ticket or service
purchased, or when there is a dispute
between Cardmember and an approved
cash withdrawal service provider over the
dollar amount received, the Cardmember
must settle the dispute with the Merchant
or cash withdrawal service provider. The
Cardmember may not refuse to pay
Amex for Charges due on the basis of
dispute with the Merchant or cash
16 TW_CMAgree_JS 08/24

withdrawal service provider.

.In the event that any of the following

extraordinary circumstances set out by
the American Express International Card
Organization in its operational rules
occurs during Cardmember’'s use of
Corporate Card, such as, the pre-ordered
product was not delivered by the
Merchant or the quantity did not match,
the ordered service was not provided, or
no money was received in a cash
withdrawal transaction via ATM or the
amount of cash obtained was
incorrect, Cardmember shall first seek
resolution with the Merchant or the cash
withdrawal service provider. If the
dispute cannot be settled, the
Cardmember may, before the Due Date,
submit relevant supporting documents
as required by Amex, and request that
Amex handle the disputed transaction
according to the procedure for handling
disputed purchases provided in Article
12 herein without being restricted by
the provision in the preceding paragraph.

.The provisions in the preceding

paragraph shall also apply to mail order
or direct sale transactions where the
Cardmember cancels the purchase with
the Merchant in accordance with Article
20 of the Consumer Protection Law.

Article 11 Statement of Account and

Other Notices

1. Without prejudice to Article 5, Paragraph

10,if there is an outstanding balance on
the Cardmember’s account before the
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Closing Date, Amex shall send a
Statement of Account via electronic
documents, or any other proper
means periodically to the Cardmember
at the mailing addresses provided by
Cardmember on the application form,
unless the Cardmember has delayed
the payment and the debt collection
process has already begun. If the
Cardmember does not receive the
Statement of Account at least seven
(/) days before the Due Date, the
Cardmember may promptly notify
Amex, and may request Amex to
resend the Statement of Account by
registered mail, prompt delivery mail,
regular mail, fax, electronic documents
or any other proper means. The costs
there of shall be borne by Amex. If the
Cardmember does not make an inquiry
with Amex or request Amex to resend
the Statement of Account, the
Cardmember may not request for an
extension of the Due Date on the basis of
not receiving the Statement of Account
in time.

2.Cardmember may request that Amex

provides transaction details covering
the three most recent billing cycles free
of charge by calling the Amex Corporate
Card Services hot-line. However, if the
Cardmember wishes to request for
transaction details (monthly Statement
of Account) prior to the three most
recent billing cycles, Amex may charge
NT$100 for each reissued billing
statement.
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3.Before Amex reports negative

Cardmember credit records to the
JCIC such as payments overdue for over
a_month. mandatory suspension of
card, debt collection, non-performing
loans, or other poor credit records.
Amex shall inform Cardmember at least
five (5) days in advance. in writing. or by
electronic documents as agreed with the
Cardmember. of the reasons for the
negative report and the potential
conseguences of such report.

If Cardmember fails to notify Amex of

any changes in his/her mailing address
or other contact information as
provided on the application form,
Amex will send all correspondence to
the last known mailing address or the
mailing address shown on the application
form.

. Without prejudice to Article 5, Paragraph

10, when Amex sends business-related

documents or other notices to

Cardmember, such documents or

notices are deemed legally served within

normal delivery time after they have

been sent by mail to the last known

mailing _address or the mailing address

shown on the application form.

.Any written notices that are required by

law or this Agreement to be sent to

Amex shall be sent to Amex’s principal

place of business in Taipei.

.Amex shall provide Cardmembers with

monthly Statements of Account or

other notices in_ writing. If the

Cardmember consents, Amex may
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choose to notify the Cardmember by
e-mail _or via the internet. The
Cardmember may apply to change the
aforesaid choice of notification at any
time by giving Amex written instructions

or by phone.

Article 12 Procedure for Handling

Disputed Charges

1.If the Cardmember disputes the
Statement of Account, within ninety
(90) days from the Closing Date,
the Cardmember may notify Amex
by providing reasons and supporting
documents as requested by Amex (such
as charge slips or refund receipts etc.),
or request Amex to retrieve the charge
slip or refund slip free of charge. When
Cardmember request to retrieve the
charge slip or refund slip, if the results of
the investigation show that Cardmember
was indeed fraudulently charged, or the
disputed charges cannot be attributed to
the Cardmember, any fees for retrieving
the charge slip or refund slip shall not be
borne by the Cardmember regardless of
whether Cardmember has agreed to pay
such fees.

2.1f Cardmember decides to withhold the

payment, Cardmember may, without
paying additional fees, request Amex to
deduct payment from the Acquirer or
cash withdrawal service provider in
accordance with the operational
procedures of Amex, or apply for
arbitration. Notwithstanding the
foregoing, the Cardmember must
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apply for a review of the charge slip

and payment deduction within ninety

(90) days from the Closing Date, and

may _not apply for adjustment of the

Statement of Account or payment

deduction for any reason after the

90-day period.

.For disputed charges for which

payment is withheld, if Amex later
finds that the Charge is correct or
that the disputed Charge is not
attributable to any fault of Amex,
the Cardmember shall immediately
pay such disputed Charges upon
receipt of notice from Amex.

4.1t a consumer dispute arises between

the Cardmember and the Merchants,
Amex shall provide assistance. If there
is any doubt, Amex shall handle the
dispute in a manner that is favourable
to the consumers.

.In the event an ordered product is not

delivered by the Merchant or the
quantity does not match, or no money
was received in a cash withdrawal
transaction via ATM or the amount of
cash obtained was incorrect, the
Cardmember shall, prepare and submit

to Amex all valid supporting documents

to request for deduction of the charge

at least fifteen (15) working days before

the end of the following periods so that

Amex can submit such request

to the American Express International

Card Organization in_a timely manner:

within 120 calendar days of the network

processing date: or within 120 calendar
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days of the earlier of the following
dates (inclusive) (1) the date the
Cardmember anticipates receiving the
goods/services: or (2) the date the
Cardmember becomes aware that the

merchant cannot provide the goods/

services (but in no event be later than

Program Joint and Several
Liability Liability.
Cardmember All Charges on a

Joint and Several
basis with the
Company.

is liable to
pay Amex for

540 calendar days from the network

processing date. Cardmember may
only apply to Amex to handle a disputed
Charge once for each transaction. The
American Express International Card
Organization has final authority in the
formulation, modification, or interpretation
of disputed Charges handling procedure,
and the arbitration of disputes between
member institutions. As such, when the
Cardmember claims a disputed charge, it
does not necessarily mean that the
Cardmember will receive a refund or can
stop making payment on the unpaid
portion of an installment payment plan.

©.1f the Cardmember does not notify Amex

in accordance with the procedure set out
in the first paragraph hereof, such
Statement of Account shall be presumed
to be accurate.

Article 13 Liability for Payment

1.All Charges incurred under this
Agreement shall be paid in full by
the Due Date. Notwithstanding
anything set out herein, the
Cardmember’s liability for all Charges
incurred under this Agreement is as
set out in the table below.
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All Charges on a
The Company Joint and Several

is liable to pay | “" ) ic'\/ifh the
Amex for Cardmember.

2.The Due Date referred to in the

preceding paragraph may be extended
to the banks next business day if the
bank at which the Cardmember makes
the payment does not operate on the
Due Date.

.Cardmember shall make payment in

accordance with Paragraph 1 above.
Amex shall apply such payment first to
the fees of the current billing cycle,
unpaid balance from the previous billing
cycle, and the newly incurred principal
from the current billing cycle.

If Cardmember has paid an amount in

excess of the Charge, Amex shall
process the excess amountinaccordance
with the Cardmember’s instructions or
in such manner mutually agreed upon
by Amex and Cardmember. Amex may
temporarily retain any surplus without
interest prior to Cardmember’s application
for its refund. If the Cardmember does
not provide any other special instructions,
the excess payment will be used to
offset subsequent Charges incurred by
the Cardmember and payable to Amex.

23 TW_CMAgree_JS 08/24



5.1f the Cardmember does not renew
Corporate Card upon its expiration and
there is credit in the account, Amex shall
remindthe Cardmemberwith conspicuous
wording on the monthly Statement of
Account or automatically contact
Cardmember to seek further instructions.

Article 14 Liability for Breach of
Agreement
1.1f the Cardmember breaches any
undertaking or fails to perform in
accordance with any articles of this
Agreement., or makes false or
misleading representations to obtain
the Corporate Card, or Cardmember's
Corporate Card use is irregular. or
the Cardmember uses the Corporate
Card to engage in fraud. gambling
or other inappropriate or illicit activities
that results in Amex incurring l0ss or
damage, Cardmember shall be liable
to Amex for all loss and damage.
.In the event that any of the situations
described in the preceding paragraph
occurs, Amex may. to the extent
permitted by law. ask the Cardmember
to pay all Charges within a given period
of time without giving prior notice. and
may ask Cardmember to pay all
reasonable expenses (including attorney's
fees) incurred by Amex from seeking
recourse against Cardmember, adopting
measures to secure Amex’'s own interest,
and damages arising thereof.
.Under the premise that no mandatory
or prohibited provisions of applicable
24 TW_CMAgree_JS 08/24

regulations are violated, if the

Cardmember sustains damage directly

from Amex’'s failure to perform its

obligations relating to the Corporate

Card or use of Corporate Card, Amex

will only compensate the Cardmember

for direct losses incurred thereof.

Moreover, Amex shall not be held

liable for loss or damage (including loss

incurred under special circumstances)

which may have originated as a result

of Amex’s actions but occurred due to

indirect _or unnatural circumstance.

Under no circumstances will Amex be

held responsible for losses caused by

any third party, including but not limited

to losses resulting from the technical or

system failure of third parties.

JAf a Cardmember fails to pay the

Charges due in a monthly Statement

of Account by the Closing Date of the

next Statement of Account and the

outstanding balanceis over NT$1.000,

Amex shall charge liquidated damages

of NT$300 within seven (7) days of

the Closing Date of the next Statement

of Account. liguidated damages will

continue tobe charged oneach subsequent

Closing Date until all outstanding

balance has been repaid, for a maximum

of three consecutive periods.

.An example of the calculation of liquidated

damages is provided as follows:

Mr. Chang Chi-Hao is a Cardmember.

The Closing Date for Mr. Chang's
account is on the 29th of each month
and the Closing Date for the next
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Statement of Account is on the 29th
of the following month: Mr. Chang's
Corporate Card Charges totaled
NT$19.486 on September 29.

Mr. Chang paid Amex NT$10.000 on
October 6.

On October 29, Mr. Chang's unpaid
Charges amounts to NT$9.486(19.486
- 10.000 = 9,486). Thus, Mr. Chang
needs to pay liquidated damages in
the amount of NT$300. If Mr. Chang
had not incurred liguidated damages
in the previous month's Statement of
Account. liguidated damages for this
month will be charged on November
5. seven (/) days after the Closing Date.
If Mr. Chang continues to have an
outstanding balance by the Closing
Date of the following month, i.e. by
November 29, liquidated damages
will be charged immediately. on
November 29.

Article 15 Authorized Exchange

Settlement for Foreign-
Currency Transactions
1. All Corporate Card transactions made
by Cardmember shall be settled in NTD.
When the Corporate Card is used in a
place where US dollars is not the legal
tender or the currency of transaction
(including cash withdrawals and refunds)
is other than NTD, Cardmember agrees
to pay the equivalent amount in NTD at
the rate determined by the American
Express International Card Organization
plus that Organization's foreign
26 TW_CMAgree_JS 08/24

transaction fee, which is currently 2
percent of the converted amount but
may be changed from time to time. The
Date of conversion into NTD is the date
on which American Express International
Card Organization processes the
transaction charge, which may differ
from the date of the transaction.

. The Cardmember authorizes Amex to

be his/ her lawful representative in the
Republic of China to act for and on
behalf of the Cardmember in all
matters relating to foreign exchange
settlement for all foreign currency
Corporate Card Charges incurred
overseas. However, if the total amount
of foreign currency charges incurred
and payable by Cardmember exceeds
the regulatory limit, the Cardmember
shall pay the amount exceeding the
regulatory limit in foreign currency.
The Cardmember shall observe all
laws and regulations governing foreign
exchange control and use of the
Corporate Card.

Article 16 Theft, Loss or

Other Situations

1.In the event of loss, theft, robbery fraud,

or if any third party other than the
Cardmember takes possession of the
Corporate Card (collectively referred to
as “lost or stolen”). the Cardmember
shall immediately notify Amex or an
agency designated by Amex of such
loss by telephone or any other means,
without incurring any loss report fees. If
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Amex deems it necessary. within ten
(10) days after acceptance of such card
loss report, Amex may ask the
Cardmember to file a report with the
local police. or provide a written report
to Amex within three (3) days after
receipt of Amex’s notice. The Cardmember
shall also furnish all information as may
be requested by Amex’s to assist Amex
in its investigation. file a report with the
police and/or sign an affidavit that
the Cardmember has not attempted
to defraud.

.After the Cardmember completes the

card loss report procedure referred to

above, Amex shall bear the losses
incurred from unauthorized use of the

Cardmember's Corporate Card unless:

(1) The Cardmember allows an
unauthorized third party to use
the Corporate Card or intentionally
gives the Corporate Card to such
third party.

(2) The Cardmember intentionally or
with gross negligence discloses to a
third party the Cardmember's
method of identity verification for
cash advances or other transactions
via ATM.

(3) The Cardmember colludes with
any third party or Merchant to
create false evidence of transactions
or to commit fraud.

.The Cardmember’'s liability for the

losses incurred from unauthorized

use of Corporate Card shall not exceed
NT$1.000 for any one incident. The

28 TW_CMAgree_JS 08/24

foregoing liability cap shall not apply

to (1) losses incurred after the

Cardmember completes the card

loss report, if the Cardmember has

acted in the manner described in

Subparagraphs 2(1). 2(2) and 2(3)

above: (2) losses incurred before the

Cardmember completes the card loss

report, if the Cardmember has acted

In_the manner described in Sub-

paragraphs 2(1), 2(2) and 2(3) above

and 4(1). 4(2) and 4(3) below. and

Amex can prove that it has exercised

reasonable care. However, the

Cardmember shall not be liable for

losses incurred in any of the following

circumstances:

(1) unauthorized use incurred in the 24
hours prior to the Cardmember's
completion of the card loss report
procedures: or

(2)if the signature on the charge slip is

obviously different from the
Cardmember’'s signature on
sight, or if the signature on the
charge slip can be distinguished
from the Cardmember’s signature
by exercising reasonable care.

4. Amex will be liable for losses incurred

fromunauthorizeduse of Cardmember's
Corporate Card from the time the
Corporate Card is stolen or lost (or
starting from the time Cardmember
completes the loss report procedures
for ATM cash withdrawals) until the
time the Cardmember completes the
card loss report procedure referred to
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above, unless the Cardmember has

acted in_the manner specified in

Paragraph 2 above, or under any of

the following circumstances:
(1) The Cardmember fails to

immediately notify Amex of the

loss or theft of the Corporate Card,

or_continues to fail to notify Amex

twenty (20) days after the Due Date.

(2) The Cardmember fails to sign the

Corporate Card as_required by

Article 7. Paragraph 1 resulting in

Amex _may ask the Cardmember to file
a report with the local police. or provide
a written report to Amex within three
(3) days after receipt of Amex’s notice.
The Cardmember shall also furnish all
information _as may be requested by
Amex'stoassist Amexinits investigation,
file a report with the police and/or
sign an affidavit that the Cardmember
has not attempted to defraud.

2.Amex_ will be liable for losses

use by an unauthorized third party.
(3) After reporting the loss, the

Cardmember_ fails to submit

relevant documents required by

Amex, refuses to assist Amex in

its investigation, or does not act in

good faith.

5.For cash withdrawal service at ATMSs,

the Cardmember shall be liable for all

losses incurred prior to the filing of the

lost or stolen card report.

Article 17 Unauthorized

Special Transactions

1.In the event of unauthorized uses of

the Corporate Card in the special
transactions described in Article 8.
Cardmember shall immediately notify
Amex or an American Express Travel
Services or an agency designated by
Amex of such loss by telephone or any
other means. without incurring any
loss report fees. If Amex deems it
necessary. within ten (10) days after
acceptance of such card loss report,
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incurred from unauthorized use of

Cardmember's Corporate Card from

the time the Corporate Card is

stolen or lost until the time the

Cardmember completes the card loss

report procedure referred to above,

unless the Cardmember has acted in

the manner specified in Article 16,

Paragraph 2 above. or under any of

the following circumstances:

(1) The Cardmember fails to
immediately notify Amex of the
loss or theft of the Corporate
Card. or continues to fail to
notify Amex twenty (20) days
after the Due Date.

(2) The Cardmember delays or refuses

to complete the process for renewal
Corporate Card.
(3) After reporting the loss, the

Cardmember fails to submit
relevant documents required by
Amex. refuses to assist Amex in its
investigation, or does not act in

ood faith.
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with Cardmember in advance.
2.1t Cardmember does not object to the

Article 18 Corporate Card Reissuance,
Replacement and Renewal

1.The expiration date of the Corporate

Card is printed on the front of the card.
Amex may issue a new Corporate Card
to the Cardmember in the event:

(1) the Corporate Card is lost or stolen,
smudged, demagnetized, scratched,
or no longer usable due to other
reasons, and the Cardmember has
applied to Amex for a new card.

(2) the Cardmember does not terminate
this Agreement and the Corporate
Card expires. However, in such cases,
a prior review process will be required.

(3) Amex did not terminate this
Agreement in accordance
with Article 22 and issues renewal
card upon Corporate Card expiry.
However, in such cases, a prior
review process will be required.

(4) As a result of termination of any
agreements for co-branded cards,
recognition cards or store
cards, Amex issues a new card
in accordance with the previous
agreement between Amex and
Cardmember. However, Amex
shall first notify the Cardmember
in writing or via electronic
documents as agreed with the
Cardmember.

(5) Amex issues the new card because a
spinoff, merger or assets transfer
has occurred. In such event, Amex
shall notify Cardmember in writing
or via electronic documents as agreed
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notice prescribed in the preceding
sub-paragraphs 1(4) and 1(5) within a
certain period, Amex will deem that the
Cardmember has consented.

f the Cardmember does not wish to

continue the use of the Corporate Card
prior to the expiry of the card, the
Cardmember shall give Amex advance
notice of the termination of this
Agreement before the Corporate Card
expires. Alternatively, within seven (7)
days after receipt of a new Corporate
Card from Amex, Cardmember may
notify Amex of cancellation of this
Agreement without having to provide
any reason or paying any expense or
fees. The preceding provision does not
apply when Cardmember has already
started using the newly issued card.

Article 19 Set-Off and Discharge
1.In the event that Amex accelerates and

declares the entirety of the Cardmember’s

obligations immediately due and

payable pursuant to Article 22 below,

Amex shall be entitled to set-off and

apply any or all of Cardmember's

credit balance. Cardmember’s rights

against Amex and any early repayment

to Amex, against sums due to Amex

by the Cardmember.

. The notice to set-off given by Amex to

the Cardmember shall be in writing
and shall contain the reasons for the
set-off, the type and amount of set-
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off, that overdue payments shall be
set-off first, and payments that are not
yet due shall be set-off after.

Article 20 Modification of Agreement

1.Amex shall notify the Cardmember in
writing, e-mail, or other methods agreed
by the Cardmember of any amendments,
supplements or deletions to this
Agreement. Amendments shall
automatically become effective if
Cardmember does not object within
seven (/) days after the receipt of
Amex notice. If Cardmember objects,
Cardmember shall notify Amex to
terminate the Agreement within the
objection period.

2.However, amendments of any of the

following matters, shall require sixty
(60) days prior written notice to the
Cardmember by electronic means or
otherwise, setting out the amendments,
the original terms and the amended
terms before effecting the change.
Amex shall also inform Cardmember of
the right of the Cardmember to object
before the changes take effect, and of
the fact that such amendment,
supplement or deletion shall automatically
become effective if the Cardmember
does not object before that time limit.
In addition, Amex shall inform the
Cardmember that if Cardmember has
any objection to the changes, the
Cardmember may notify Amex to
terminate the Corporate Card before
the 60 day time limit specified above,
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and may request a partial refund of
annual fee based on the actual number
of months during which the card is
valid (a partial month is not counted as
one month) after the Agreement
terminates provided the Cardmember
has personally paid the annual fee:

(1) Amex increases any charges that
might be borne by the Cardmember.

(2) Amex changes the Corporate
Card’'s uses, and the method of
handling of loss, theft or destruction
of the Corporate Card.

(3) Amex changes the Cardmember’s
rights and obligations with respect to
unauthorized use of the Corporate
Card by a third party.

(4) Amex changes the procedure for
handling disputed Corporate Card
transactions and the material
regulations prescribed by the credit
card international organizations.

(5) Amex changes the validity period
and/or the applicable terms and
conditions relating to the Corporate
Card benefits or services.

3.Subject to paragraph 4 below, Amex

may adjust the annual fee, service fee,
liguidated damages or other fees, and
the terms and conditions relating to
Cardmember benefits or services on a
quarterly basis according to the
preceding paragraph.

.Except for reasons not attributable to

Amex and requires adjustment within
the period where such benefits or
services will be provided, or if the terms
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of any benefits or services which have
been notified to the Cardmember or
announced by Amex are changed
pursuant to Sub-paragraph 2(5) above
for reasons attributable to Amex, and
the Cardmember retains and uses the
Corporate Card after the 60 day period,
the Cardmember will be deemed to
have accepted and consented to the
change. If the Cardmember does not
consent to the change, the Cardmember
may terminate the agreement within the
60 day period and request for a partial
refund of the annual fee in accordance
with Paragraph 2 above.

Article 21 Restrictions on Use

1.1f any of the following events occur,

Amex may, without prior notice or

reminder to the Cardmember,

suspend Cardmember’'s Corporate

Card privileges but Amex shall

promptly notify the Cardmember

thereafter by giving notice to the

Authorized Person acting on behalf

of the Cardmember:

(1) Cardmember provides false
information on the application
form. fails to sign the Corporate
Card, transfers the possession of
Corporate Card, fabricates false
transaction. collude with any third
party or Merchants to commit
fraud in the attempt to obtain cash
or other benefits by using the
Corporate  Card. or wuses the
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Corporate Card to obtain finance
directly or indirectly from the cash
withdrawal service provider which
has not been approved by the
competent authority or has not
been commissioned by Amex to
engage in such business.

(2) Cardmember intentionally or

through gross negligence reveals
to any third party the method of
verifying Cardmember’s identity for
cash  withdrawal or  other
transactions via ATM.

(3) Cardmember fails to repay the

Charges indicated on the Statement
of Account in full for two consecutive

billing cycles.
(4) Cardmember applies for settlement.

bankruptcy or corporate
reorganizationinaccordance
with the bankruptcy law, or is
rejected by the TCH. winds up
its business. or undergoes
debt consolidation.

(5) Cardmember is the statutory agent.

representative or manager of a
corporate entity/non-corporate
entity whose cheque is rejected by
the TCH.

2.1f any of the following events occur,

Amex may suspend Cardmember's
Corporate Card privileges to the extent
Amex deems necessary, after giving
the Cardmember prior notice or reminder,
and if the Cardmember fails to provide
a reasonable explanation and if Amex
consider the situation to be material.
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The aforesaid notice to Cardmember
may be given to the Authorized Person
acting on behalf of the Cardmember:
(1) The Cardmember fails to repay

are sufficient facts to support
Amex's decision to decrease
Cardmember’s credit evaluation.

the Charges indicated on the

Statement of Account in full for

any one billing cycle.
(2) The Cardmember's cheque s

dishonoured due to insufficient

funds, or the Cardmember is the

statutory agent, representative or

manager of a corporate entity/

noncorporate entity whose cheque

is rejected by the TCH.
(3) The Cardmember's Corporate

Card privileges were suspended or

any other credit card issuer
suspends the Cardmember's right
to use a card or terminates the
credit card agreement with the
Cardmember because of the
events prescribed in Article 21,
Paragraph 1.

(4) The Cardmember's main assets
are subject to compulsory execution,
provisional attachment or other
enforcement procedures.

(5) The Cardmember is sued for tax
obligations. or is prosecuted in a
criminal case.

(6) Cardmember's occupation. financial
resources or debt amount (including
but not limited to debt incurred by
the credit card. charge card. cash
card or other consumers loans
issued or provided by the financial
institutions) has changed and there
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* We have conspicuously marked Article
21. Paragraphs 1 and 2. and Article 22,
Paragraphs 6 and 7/ to bring it to
Cardmember's attention because the
contents  described in such
paragraphs are not identical to the
contents of the Model Contract published
by the regulator. If Cardmember disagree
with any paragraphs of this Article,
Cardmember may notify Amex in writing
of intent to terminate this Agreement
before it becomes effective or at any
time after this Agreement becomes
effective.

3. Amex may at its discretion reinstate

Cardmember’s originally Corporate Card
privileges after the circumstances
provided in Paragraph 1 or Paragraph
2 hereof cease to exist, or Amex
accepts the explanations given by
Cardmember, or Cardmember pays
part of the payment due or furnish
proper security.

Article 22 Acceleration and

Termination of Agreement

1.1f any of the events provided in Article

21, Paragraph 1 occurs, Paragraph 6 of
this article occurs, or this Agreement is
terminated. Amex may. without prior notice
or reminder to Cardmember, accelerate
and declare all of the Cardmember's
obligations due and payable at once.
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f any of the events provided in Article

21, Paragraph 2 occurs, Paragraph 7
of this article occurs, orthe Cardmember
dies, Amex may, after giving prior notice
or reminder, accelerate and declare all
of the Cardmember's obligations due
and payable at once.

.Upon the cessation of the events referred
in Paragraphs 1 and 2 hereof, or Amex’s
acceptance of Cardmember’s explanations,
or if Cardmember makes payment of
amount due in full or in part, or furnishes
adequate security, Amex may reinstate
Cardmember’s original payment terms.

.The Cardmember may terminate this
Agreement at any time. The Company
may notify Amex in writing to suspend
Cardmember’s privilege to use Corporate
Card at any time.

_If any of the events provided in Articles

21. Paragraph 1 or Paragraph 2 occurs,
Paragraphs 6 and 7 of this article occurs,
or if the Corporate Card is about to
expire., Amex may terminate this
Agreement in writing by notice to the
Cardmember. In addition. if the
Cardmember is a sanctioned party
pursuant to the Anti-Terrorism Financing
Act. or a confirmed or monitored
terrorist by foreign governments or
international anti-money laundering
organizations, Amex may also refuse
any business transactions and terminate
the Card. With exceptions that there are
mandatory prohibitions by law. Amex
may cancel the card used by the
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Corporate Card Cardmember _at any

time by giving at least 30 days' written

notice in advance based on concerns

such as risk, safety, and the Corporate

Card Cardmember’s financial situation,

credit record, consumption record, and

repayment status.

6.1f any of the following events occur,

Amex_may. without prior notice or

reminder to the Cardmember, suspend

Cardmember's Corporate Card

privileges but Amex shall promptly
notify the Cardmember thereafter by
giving notice to the Authorized Person
acting on behalf of the Cardmember:
(1) Cardmember is sentenced to
imprisonment in a criminal case or
Cardmember's major assets are
confiscated by the government.
(2) Cardmember did not pay the
annual fee or service fee according
to Article 6 herein in a timely manner.
(3) Cardmember breaks down a single
transaction into two or more card
charges in situations other than (1)
a shortfall (in purchase payment)
which is paid by Cardmember in
cash or cheque: or (2) a purchase
where the delivery (of goods or
service) is deferred. where a
deposit is paid first and the
remainder will be paid at the time
of delivery or provision of service.
(4) Company notifies Amex to cancel or
suspend Cardmember's Corporate
Card privileges.
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(5) The agreement between Amex and
the Company in respect of the
Corporate Card Account is
terminated for any reasons.

/.1f any of the following events occur,

Amex_ may suspend Cardmember's

Corporate Card privileges to the extent

Amex deems necessary, after giving

the Cardmember prior notice or

reminder. and if the Cardmember fails
to provide a reasonable explanation
and if Amex consider the situation to
be material. The aforesaid notice to

Cardmember may be given to the

Authorized Person acting on behalf of

the Cardmember:

(1) The Cardmember violates Article 2.
Paragraph 2 herein such that Amex
cannot contact the Cardmember at
the mailing address or phone
number stated on the original
application form. or the
Cardmember’'s occupation or
employment changes and such
changes affects Amex’'s original
assessment of Cardmember’s
credit.

(2) Cardmember has other unpaid
debts or past due payment of
principal or interest on other debts
to Amex (including head office and
branches), or has poor credit record
of late/overdue payment, credit
card being suspended or cancelled
by card issuer. having debt paid off
by relatives. having bad debt. or
undergoing debt negotiation.
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(3)

Cardmember fails to furnish security

4)

to Amex in_accordance with any

other relevant agreement.

The sum of Cardmember’'s debt

)

obligations to all financial/credit

card institutions in Taiwan each

month (including secured and

unsecured debts) exceeds

Cardmember's average monthly

Income.

The total outstanding balance of

©)

Cardmember’s unsecured debts to
all financial/credit card institutions
in Taiwan has increased significantly
as compared to the total outstanding
balance when Cardmember applied
for Corporate Card.

The total outstanding balance of

/)

Cardmember's unsecured debts
(including debt arising from charge
card, credit card. cash card and
unsecured loan) to all financial
institutions exceeds 22 times
Cardmember’'s average monthly
[ncome.

The Cardmember does not

provide Amex as requested with
Cardmember's latest financial
statement and relevant financial
and credit information (including
but not limited to the credit lines
and debts from and to all
financial institutions) acceptable
to Amex to show Cardmember’s
ability to pay off all debts.
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(8) The Cardmember fails to perform

or is in breach of Corporate Card

related agreements, including

this Agreement, Corporate Card

application, cash withdrawal

application, and Corporate Card

notices.

(9) If the Cardmember refuse to
cooperate with periodic or non-
periodic refresh(lncluding but
not limited to suspected illegal
activities, suspected money
laundering. financing of terrorist
activities or special cases
reported by the media involving
illegal activities. etc.). refuse to
explain _the nature of the
transactions. or refuse to
explain the source of funds,
Amex may suspend the
transaction. or temporarily
suspend use of the Card.

(10) If Amex has reasonable suspicion
that the cardholder or any of
Corporate Card Cardmember's
transactions are linked to financial
crimes or other related risks. or
Amex based on its judgment is
acting for the purpose of
conductingdetection. investigation
and prevention of reasonable
suspicions related to financial
crimes or other related risks.

8. Notwithstanding Article 22, Paragraph

5. in the event that (1) the Company
notifies Amex in writing to suspend or
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terminate the Cardmember's right to
use the Corporate Card. (2) the
agreement between Amex and the
Company for the Corporate Card Account
is terminated for any reasons. or (3)
the Cardmember fails to pay the annual
fee _or the service fee in a timely
manner in _accordance with Article 6
herein, Amex may terminate this
Agreement in writing without prior
notice or reminder to the Cardmember.

9. Except otherwise agreed, the Cardmember

may not continue to use the Corporate
Card (even if the card is still valid) after
the termination of this Agreement or
cancellation of the Corporate Card.
However, the Cardmember shall continue
to honor his/her obligation to pay the
Charges that have incurred, and the
termination of this Agreement or
cancellation of the Corporate Card shall
not affect the validity of other charge
cards or credit cards agreements.

Article 23 Governing Law
1.This Agreement shall be governed by

the laws of the Republic of China.

2. The requisite elements for establishing

the validity, and the procedures of any
legal action, shall be governed by the
laws of the Republic of China.

Article 24 General Process

of Outsourced Matters

1.The Cardmember agrees that for

transactions billings and payments,
data processing, matters permitted by
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the relevant regulator or relevant laws

which Amex may outsource to others

to handle, or matters ancillary to this

Agreement, to the extent necessary,

Amex may cooperate with the American

Express Group, appropriate third

parties or member institutions of other

credit card organizations to conduct
the following operations:

(1) Data processing: Includes data
entry, processing, and output; the
information system’'s development,
monitoring, and maintenance; and
logistic support for matters
involving data processing.

(2) Operation relating to the safekeeping
of forms, certificates and other
documents.

(3) Operationsrelatingto the collection
of card payments provided that
the service provider has been
pre-approved by the relevant
regulators to engage in such
business.

(4) Production of credit analysis reports
on customers who have been granted
credit line.

(5) Credit card/charge card marketing
relating to the issuance of credit
card/charge card, customer data
input, document printing, envelope
stuffing, mailing, and the
computerized and manual
authorizations on activations,

suspensions, loss, cash
withdrawal, and emergency
services.
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(6) Electronic customer services,
including automated voice system,
telemarketing, automated reply
and processing of customer
e-mails, providing counseling and
assistance to e-banking customers
and e-commerce, and telephone
banking services.

(7) Collection of accounts receivable.

(8) Internal auditing, which may not be
entrustedtothe certifying accountant.

(9) Assessment, classification,
combination and sale of non-
performing loans. However the
outsourcing contract should
stipulate that the personnel of the
service provider who participate in
the contracted operation may not
engage in other work or provide
consulting or counseling services
that conflict with the contracted
services during the contracted
service period or within a reasonable
period of time after the end of
contract.

(10) Other operations that may be
outsourced with the approval of
the regulator.

2. When Amex outsource matters in

accordance with the above Paragraph
1, Amex shall supervise and ensure
that users of such data comply with
privacy reqguirements of relevant laws,
and shall not disclose such information
to any third party.
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3. When a third party that has been

appointed by Amex pursuant to
relevant outsourcing regulations to
process matters violates the Personal
Data Protection Law, causing the
personal data to be unlawfully
collected, processed, used, or other
acts infringing on Cardmembers’
rights and benefits, Cardmember
may claim against Amex and such
third party jointly and severally in
accordance with the Civil Code,
Personal Data Protection Law, or
other relevant regulations.

Article 25 Special Process for

Outsourced Matters —
Disclosure Obligation for
Outsourcing of Collections
1.In the event of delayed payment of
Charges, Amex may outsource the debt
collection and to notify the Cardmember
in writing prior to such outsourcing. The
notice shall contain the name of the
outsourced debt collection agency, the
debt amount, the retention period for
audio recordings, and other relevant
matters in accordance with relevant
regulations.

2.Amex shall disclose the basic

information of such outsourced debt
collection agency on its website and
place of business.

.In the event Amex does not notify the
Cardmember pursuant to Paragraph 1
above, or the outsourced collection

48 TW_CMAgree_JS 08/24

agency does not comply with relevant
laws in its debt collection, Amex shall
be jointly and severally liable for
damages to Cardmember.

Article 26 Miscellaneous
1.Any matters not specified in this

Agreement or other attachments will
be governed by separate mutual
agreement of the parties.

Where the Cardmember uses the

Corporate Card to make recurring
payments to a third party (including but
not limited to the insurance premium
and telecommunication expenses),
such service is terminated when this
Agreement terminates or expires or
when Amex suspends the Cardmember’s
Corporate Card. The Cardmember shall
promptly notify the third party of the
cancellation of the Corporate Card
payment. In the event the Cardmember
fails to promptly notify the third party
of the cancellation of the Corporate Card
payment resulting in Amex’s continued
payment to the third party on Cardmember’s
behalf, the Cardmember shall repay
Amex and compensate Amex for losses
incurred thereof. Where a renewal or a
replacement card is issued to Cardmember
for damaged card purpose, or any non-risk
related purpose, Amex will continue to
process recurring payment to a third
party until the Cardmember notifies the
third party of the updated card information,
such as card number and expiry date.
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However, Amex will not process recurring
payment to third party if a replacement
card is issued to Cardmember for
fraud charges, lost and stolen purpose.
.Cardmembers must separately apply to
Amex and follow Amex’'s rules as
adopted pursuant to Article 20 hereof,
and which may be modified from time
to time in order to use Corporate Card
at an ATM or handle Corporate Card
related matters through Amex’'s phone
service.

4. Cardmember agrees that Amex may,

at any time, transfer or pledge all or
part of the claims and debts arising
out of this Agreement to a third party, or
designate a third party in Amex’s place
as a party to this Agreement; Amex
does not need to notify or obtain the
consent of Cardmember in such transfer
or designation except in the case of
pledging the claims and debts to a
third party. Cardmember also agrees
that Amex may provide Cardmember's
personal and other relevant information
to such third party or persons designated
by Amex for the purposes of transferring
or disposing such claims and debts.
.Cardmember agrees that Amex has
the right to sell the non-performing
debt arising out of this Agreement to
an asset management company;
Cardmember is aware of the following:
(1) The asset management company
that acquires such non-performing
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debt may not resell the debt to a
third party, but shall appoint Amex,
or a collection agency designated
by or agreed to by Amex to
undertake the collection process.
The appointed collection agency
shall abide by the Banking Act and
other relevant regulations in its
collection process, whereas Amex
shall establish internal control and
audit systems to effectively
oversee and inspect the collection
agency’'s practices. Amex assumes
liability for any improper practices
by the collection agency.

(2) In the event that the asset
management company that
acquired the non-performing debt
violates any relevant agreements,
Amex shall immediately rescind
the agreement with the asset
management company, buy back
the non-performing debt, and
seek liquidated damages from
the asset management company.
Amex shall also provide the name
of the asset management
company to the JCIC for the
information of other financial
institutions.

©.For matters related to this Agreement,

Amex and any third person authorized
by Amex to conduct the financial
institution’'s operations may record an
in-person interview or telephone
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discussion with the Cardmember. The
automatic voice recording system or
record will be deemed to be written for
any written application or notice that a
Cardmember may send to Amex in
accordance with the law or this
Agreement. Amex has the right to
determine the preservation period of
various records and use the contents
of the records as evidence of the
relevant transactions.

/.In the event of a merger, acquisition,

spin-off or the transfer of all or part of

Amex’s business resulting in a third

person acquiring Amex’s rights and

obligations under this Agreement,

Cardmember agrees that after Amex

completes the notifications and

announcements required by law, the

third party shall acquire Amex’s rights

and obligations on the effective day.

Cardmember also agrees that Amex is

permitted to transfer all  of
Cardmember’s information known to
Amex_ because of the application or
use of the Corporate Card to the third
person and Amex does not need to
separately obtain Cardmember's consent.

Article 27 Court of Jurisdiction

In the event of any litigation arising out
of this Agreement, Cardmember agrees
that other than the courts of jurisdiction
as provided by law, Taiwan's Taipei
District Court will be the court of first
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instance. However, the jurisdiction of
small claim courts under Article 47/ of
the Consumer Protection Act or Article
436-9 of the Code of Civil Procedure on
small claim court shall not be excluded
by this article.

Disclosure of Information

1. Amex General Insurance Agency Inc.,
(hereinafter referred to as “Amex
Insurance Subsidiary™) is wholly-owned
subsidiary of American Express International
Inc., and can select insurance providers
(i.e. insurers) and insurance products
for interested Cardmembers.

2.ln this capacity, Amex Insurance
Subsidiary is not a Cardmember’s
agent or trustee, and may represent
insurers to the extent permitted
by law. Amex Insurance Subsidiary
receives commissions from insurers,
and the commissions vary between
the different insurers and the insurance
products. From time to time, Amex’s
overseas companies may become
reinsurers and earn reinsurance
income. Any arrangement between
the Amex Insurance Subsidiary and
other specific insurance companies
may possibly include reinsurance
products and may influence Amex
Insurance Subsidiary in its selection
of products. Amex will not require a
Cardmember to purchase insurance
products from Amex Insurance Subsidiary.

53 TW_CMAgree_JS 08/24



Cardmembers are free to choose
insurance products from other insurers
that offer the products to meet
Cardmembers’ needs.

Be prudent in managing your finances
and maintain good credit

*This Agreement is printed in August
2024. To inquire whether any of the
terms have been updated since the
printing and any other relevant fees,
please contact American Express
Corporate Card Members’ Services at
(02)2547-3663.

American Express International (Taiwan), Inc.
¢ Registered Trademark of American Express Company.
12 FI., 363 Fu Hsing North Road, Taipei 105, Taiwan, R.O.C.
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