Citi Chairman
Important Travel Notices Terms & Conditions
Air

Air booking tool is provided by Altour. Lowest available fare refers to the lowest published airfare at
time of booking (based upon search criteria) among full content participating carriers in the Global
Distribution System. Quoted airfares are not guaranteed until ticketed. Online booking fee of S5 applies
for all flights. Individual offers are brought to you by participating merchants and are subject to the
merchant’s terms, conditions, and restrictions, which vary per offer and are subject to change.
Cancellation policies, payment policies, and all other booking conditions will be advised at the time of
booking. Blackout dates may apply. All reservations and offers are based on availability and are subject
to taxes and assessments. Offer expiration dates vary. To qualify, purchase must be booked online
through CONNECT or by calling your Travel Specialist at 1(800)794-2926, using your Citi

Chairman® American Express’ Card. CONNECT searches include all major carriers, but results may vary
depending on destination and/or itinerary requested. Offer cannot be combined with other offers,
promotions, discounts or programs, and may not be redeemed for cash. The CONNECT program may be
terminated at any time. Neither American Express, its subsidiaries and affiliates, nor Citibank are
responsible for the products or services offered by participating merchants and service providers and
shall not be liable for the products or services provided in connection with any offer Altour’s California
State Seller of Travel Registration Number is: 2033020-10. Altour’s lowa State Seller of Travel
Registration Number is: 1139.

Hotel Privileges

Hotel booking tool is provided by Altour. Lowest available non-restricted rate refers to the best available
rate bookable across distribution channels and must be available in the Global Distribution System
during the booking date for the same booking being requested through CONNECT. Complimentary
amenity upon check-in may be available. Examples of complimentary amenity include high speed
internet access, breakfast, parking, airport transportation, bonus loyalty program points, food and
beverage discount or ironing service. If applicable, savings of up to 20% will be applied to base room
rate. Individual offers are brought to you by participating merchants and are subject to the merchant’s
terms, conditions, and restrictions, which vary per offer and are subject to change. Cancellation policies,
payment policies, and all other booking conditions will be advised at the time of booking. Blackout dates
may apply. All reservations and offers are based on hotel availability and are subject to taxes and
assessments. To qualify, purchase must be booked online through CONNECT or by calling your Travel
Specialist at 1(800)794-2926, using your Citi Chairman® American Express’ Card. CONNECT searches
include all major hotels, but results may vary depending on destination and/or itinerary requested. Offer
cannot be combined with other offers, promotions, discounts or programs, and may not be redeemed
for cash. CONNECT program may be terminated at any time. Neither American Express, its subsidiaries
and affiliates, nor Citibank are responsible for the products or services offered by participating
merchants and service providers and shall not be liable for the products or services provided in
connection with any offer.

Altour’s California State Seller of Travel Registration Number is: 2033020-10.

Altour’s lowa State Seller of Travel Registration Number is: 1139.



Luxury Hotel Program

Luxury Hotel Program is provided by ALTOUR. Lowest available non-restricted rate refers to rates
available across booking channels and must be available in the Global Distribution System during the
booking date for the same booking being requested through CONNECT. Inquire upon arrival for where
to redeem complimentary daily continental or full breakfast for up to 2 persons each morning of the
stay. The exact nature and maximum value of the complimentary breakfast will be determined by each
individual hotel and may not include room service, alcoholic beverages, taxes or gratuity. Room upgrade
is based upon availability at time of arrival for next room category over category purchased and may not
be available when booking a suite. If no room in the next category is available, the hotel is under no
obligation to offer an upgrade. Examples of complimentary welcome amenity include bottle of wine,
snacks, in-room high speed internet access, parking, airport transportation, bonus loyalty points, food
and beverage credit or ironing services. Where applicable, savings of up to 20% will be applied to base
room rate. Individual offers are brought to you by participating merchants and are subject to the
merchant's terms, conditions, and restrictions, which vary per offer and are subject to change.
Cancellation policies, payment policies, and all other booking conditions will be advised at the time of
booking. Blackout dates may apply. All reservations and offers are based on availability and are subject
to taxes and assessments. Offer expiration dates vary. To qualify, purchase must be booked online
through CONNECT or by calling your Travel Specialist at 1(800)794-2926, using your Citi

Chairman® American Express’ Card. CONNECT searches include all major hotels, but results may vary
depending on destination and/or itinerary requested. Offer cannot be combined with other offers,
promotions, discounts or programs, and may not be redeemed for cash. CONNECT program may be
terminated at any time. Neither American Express, its subsidiaries and affiliates, nor Citibank are
responsible for the products or services offered by participating merchants and service providers, and
shall not be liable for the products or services provided in connection with any offer. ALTOUR's
California State Seller of Travel Registration Number is: 2033020-10.

ALTOUR's lowa State Seller of Travel Registration Number is: 1139.

Hotel Privileges

Hotel booking tool is provided by Altour. Lowest available non-restricted rate refers to the best available
rate bookable across distribution channels and must be available in the Global Distribution System
during the booking date for the same booking being requested through CONNECT. Complimentary
amenity upon check-in may be available. Examples of complimentary amenity include high speed
internet access, breakfast, parking, airport transportation, bonus loyalty program points, food and
beverage discount or ironing service. If applicable, savings of up to 20% will be applied to base room
rate. Individual offers are brought to you by participating merchants and are subject to the merchant’s
terms, conditions, and restrictions, which vary per offer and are subject to change. Cancellation policies,
payment policies, and all other booking conditions will be advised at the time of booking. Blackout dates
may apply. All reservations and offers are based on hotel availability and are subject to taxes and
assessments. To qualify, purchase must be booked online through CONNECT or by calling your Travel
Specialist at 1(800)794-2926, using your Citi Chairman® American Express’ Card. CONNECT searches
include all major hotels, but results may vary depending on destination and/or itinerary requested. Offer
cannot be combined with other offers, promotions, discounts or programs, and may not be redeemed
for cash. CONNECT program may be terminated at any time. Neither American Express, its subsidiaries



and affiliates, nor Citibank are responsible for the products or services offered by participating
merchants and service providers and shall not be liable for the products or services provided in
connection with any offer.

Altour’s California State Seller of Travel Registration Number is: 2033020-10.

Altour’s lowa State Seller of Travel Registration Number is: 1139.

Luxury Hotel Program

Luxury Hotel Program is provided by ALTOUR. Lowest available non-restricted rate refers to rates
available across booking channels and must be available in the Global Distribution System during the
booking date for the same booking being requested through CONNECT. Inquire upon arrival for where
to redeem complimentary daily continental or full breakfast for up to 2 persons each morning of the
stay. The exact nature and maximum value of the complimentary breakfast will be determined by each
individual hotel and may not include room service, alcoholic beverages, taxes or gratuity. Room upgrade
is based upon availability at time of arrival for next room category over category purchased and may not
be available when booking a suite. If no room in the next category is available, the hotel is under no
obligation to offer an upgrade. Examples of complimentary welcome amenity include bottle of wine,
snacks, in-room high speed internet access, parking, airport transportation, bonus loyalty points, food
and beverage credit or ironing services. Where applicable, savings of up to 20% will be applied to base
room rate. Individual offers are brought to you by participating merchants and are subject to the
merchant's terms, conditions, and restrictions, which vary per offer and are subject to change.
Cancellation policies, payment policies, and all other booking conditions will be advised at the time of
booking. Blackout dates may apply. All reservations and offers are based on availability and are subject
to taxes and assessments. Offer expiration dates vary. To qualify, purchase must be booked online
through CONNECT or by calling your Travel Specialist at 1(800)794-2926, using your Citi

Chairman® American Express’ Card. CONNECT searches include all major hotels, but results may vary
depending on destination and/or itinerary requested. Offer cannot be combined with other offers,
promotions, discounts or programs, and may not be redeemed for cash. CONNECT program may be
terminated at any time. Neither American Express, its subsidiaries and affiliates, nor Citibank are
responsible for the products or services offered by participating merchants and service providers, and
shall not be liable for the products or services provided in connection with any offer. ALTOUR's
California State Seller of Travel Registration Number is: 2033020-10.

ALTOUR's lowa State Seller of Travel Registration Number is: 1139.

Car

Car booking tool is provided by Altour. Lowest available rate refers to the lowest rate available across
booking channels and must be available in the Global Distribution System during the booking date for
the same booking being requested through CONNECT. Discount may apply on select rentals and varies
by rental date, location and vehicle type. Individual offers are brought to you by participating merchants
and are subject to the merchant’s terms, conditions, and restrictions, which vary per offer and are
subject to change. Cancellation policies, payment policies, and all other booking conditions will be
advised at the time of booking. Blackout dates may apply. All reservations and offers are based on
availability and are subject to taxes and assessments. Offer expiration dates vary. To qualify, purchase
must be booked online through CONNECT or by calling your Travel Specialist at 1(800)794-2926, using



your Citi Chairman® American Express’ Card. CONNECT searches will include all major car rental
companies, but results may vary depending on destination and/or itinerary requested. Offer cannot be
combined with other offers, promotions, discounts or programs, and may not be redeemed for cash.
The CONNECT program may be terminated at any time. Neither American Express, its subsidiaries and
affiliates, nor Citibank are responsible for the products or services offered by participating merchants
and service providers, and shall not be liable for the products or services provided in connection with
any offer. Altour’s California State Seller of Travel Registration Number is: 2033020-10.

Altour’s lowa State Seller of Travel Registration Number is: 1139.

Cruise

Cruise program is provided by Cruise Planners. Complimentary amenities available on select sailings and
will be confirmed at time of booking. Individual offers are brought to you by participating merchants and
are subject to the merchant’s terms, conditions, and restrictions, which vary per offer and are subject to
change. Cancellation policies, payment policies, and all other booking conditions will be advised at the
time of booking. Blackout dates may apply. All reservations and offers are based on availability and are
subject to taxes and assessments. Offer expiration dates vary. To qualify, purchase must be booked
online through CONNECT or by calling your Travel Specialist at 1(800)794-2926, using your Citi
Chairman® American Express’ Card. CONNECT searches include all major cruise lines, but results may
vary depending on destination and/or itinerary requested. Offer cannot be combined with other offers,
promotions, discounts or programs, and may not be redeemed for cash. The CONNECT program may be
terminated at any time. Neither American Express, its subsidiaries and affiliates, nor Citibank are
responsible for the products or services offered by participating merchants and service providers and
shall not be liable for the products or services provided in connection with any offer.



