
Enhanced digital tools Enhanced digital tools 
@ your fingertips@ your fingertips

@ Work Overview @ Work Reporting



Introduction to @ Work

@ Work is a secure portal that gives you access to 

several online services that support your different 

corporate programmes. As your company grows, 

you will be onboarding more and more employees 

and need a way to manage their Cards and monitor 

the total company spend. @ Work is the tool that 

empowers you to do this.

Our latest updates in @ Work include a revamped 

interface, task automation and fortified data 

security protocols, all aimed at elevating efficiency 

and safeguarding sensitive information.

Card Management
Easily issue, cancel or replace your employees’ 

Cards as well as manage their Cardmember 

profiles. This is important for onboarding and 

ensuring your employees are set up for success.

Programme Management
Make payments, reconcile your spend, download 

and view your statements and manage your 

company’s Membership Rewards®.

Reporting and Insights
Easily monitor your company’s spending and look 

to maximise savings through supplier reporting.
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@ Work Reporting has been transformed, making 

it easier for Programme Administrators to manage 

their Corporate Card programmes. 

With a quicker, more efficient, customisable user 

interface, you’ll now enjoy user-friendly access to 

insights and reporting, enabling you to easily view 

and analyse key Card programme metrics.

Go to @ Work Reporting Resource Centre

Introduction to  
@ Work Reporting
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https://www.americanexpress.com/uk/business/resource-centre/work-reporting/


Overview video:
@ Work Reporting Uplift
Enhanced efficiency, features and design. 

Check out our overview video to see what’s new 

with the @ Work Reporting and Insights Hub. 

Insights Hub is coming soon to EMEA.

View video
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https://production.smedia.lvp.llnw.net/c8a3a790e8654e92bdf9b109628d292e/_1/61KfDZ2mXASKTEx-cmQ2GE1GXlRU1m3FrdJcoElWs/amex_reporting_insights_hub.mp4?x=0&h=44bba0d3cb72f85eca00759c85431b3d


How-to video:
General Navigation
An overview of how to navigate the @ Work 

reporting function. Learn about the two 

main reporting journeys: Managing a Report 

and Building a Report. 

View video
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https://production.smedia.lvp.llnw.net/c8a3a790e8654e92bdf9b109628d292e/OG/Z4Mw3Ef88mbPXNdrJgOqRGTZ5HP28buz9GC73DK_Y/homepage_how_to_videos_uk_general_navigation_sonic_branding_01.mp4?x=0&h=2f462b6ed30d12262ceea2ca547e9063


How-to video:
Build a report
We’ll show you how to create different types 

of reports quickly and efficiently. Learn how 

to use express templates, customise reports, 

and run multiple reports at a time.

View video
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https://production.smedia.lvp.llnw.net/c8a3a790e8654e92bdf9b109628d292e/_5/aNm64NIldUsf4kgsra9Msb_TjG1XIqEEuKzyoqH0M/homepage_how_to_videos_uk_build_report_sonic_branding_01.mp4?x=0&h=b064e558eba5bdd48a3c1644426a2551


How-to video:
View a report
We’ll show you how to find different types of  

@ Work reports using an intuitive and streamlined 

process. Learn how to expand schedules, search 

reports and customise your view with filters.

View video
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https://production.smedia.lvp.llnw.net/c8a3a790e8654e92bdf9b109628d292e/oO/U-KB9Ss7r_WZniTMSY52f4tdPcJbsM6Ysu3Db7SnY/homepage_how_to_videos_uk_view_report_sonic_branding_01.mp4?x=0&h=06b39efc6cb424bebdc5d1612a5ca1f7


Infographic: 
Manage Reporting
From finding saved templates to 

building reports, this handy infographic 

is a simple reference for you in your 

day-to-day Card management.

View infographic
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https://www.americanexpress.com/content/dam/amex/uk/business/resource-centre/work-reporting/Infographic_V4-UK.pdf


Frequently asked 
questions 
Have a question about how to download a 

report? Or how to add data fields? This is your 

go-to page for all your @ Work questions. 

View FAQs
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https://www.americanexpress.com/uk/business/resource-centre/work-reporting#collapsible_panel-1039085760


News and 
announcements
@ Work is constantly being updated with 

your needs in mind. Check out our news and 

announcements for the latest on the platform.

View news & announcements
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https://www.americanexpress.com/uk/business/resource-centre/

