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ONLINE STATEMENTS VIA“MY CARD ACCOUNT"” — BENEFITS

American Express “My Card Account” service enables you day-to-day on-line access to
statements and unbilled data (transactions after last billing) of your Company.

CONVENIENCE FOR CORPORATE CARD PROGRAMME ADMINISTRATOR:

24/7 online secure access to:

+  Cardmembers’ statements in PDF format - from last six months
(available in Polish only)

« Cardmembers’billed transactions - from last six months

+  Cardmembers’ unbilled data (transactions after last billing)

«  BTA statements in PDF format - from last six months

+  BTAunbilled data (transactions after last billing)

«  For centrally settled companies - corporate statements including
summary of all Cardmembers’ billings from last six months
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FIRST LOGIN

American Express provides Programme Administrators (PA) with User ID and initial
(temporary) password needed to login into My Card Account.

If you have not received the logon credentials in PA Welcome Email, please contact our
Customer Service Team.

To logon into My Card Account, please go to www.americanexpress.pl/mycardaccount
and enter the credentials to login.

- Welcome to My Card Account from American Express.
- Corporate Card Members can access their statements onling via My Card Account.

Enter credentials Additional Informaion
Forgathen your p.\'{,ward‘

User D (Eargot your User 10T Bt Logen cridentiale?

Password [Eorgatien your passwoed?

Registration
Mol registered?
Language
Frnginh [Uited Kigdom] w
Prrvacy Statemend for Potand (Polityka
Prywatnosil
LOG ON Priy Sraement for Hungary

[Adanvédalm) Myilarkozath
Erhvacy Statement for Crech Regublic
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VERIFY YOUR IDENTITY

Each time when you logon into the service, you will be asked to verify your identity. It
means that you will be asked to enter a unique verification code (one time passcode —
OTP), sent to you via email or SMS.

To select how to receive your passcode, click on one of the listed below methods: email
address or mobile number.

One Time Passcode

Select a contact method to receive your one-time passcode:
OOIOIIOII.l.ll@hOtmail'cz

142073206161

Cancel

Once you receive the one time passcode, please enter it and click Continue.

One Time Passcode

Please enter the passcode you received and click Continue

One Time Passcode

| CONTINUE Resend OTP Cancel
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Note:
. The one time passcode is valid only for 10 minutes

. If the passcode has expired, please click on Resend OTP. The new passcode will valid
only for 10 minutes

. If you enter the passcode incorrectly more than five times, access to your account will
be locked

. If you do not receive the passcode, please contact our Customer Service Team

Go to the section LOGON PROBLEMS for more information on one time passcode error
messages.
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ADDITIONAL SECURITY INFORMATION

To help protect your logon account from fraudulent use, you need to set up personal
Security questions. You may be prompted in the future to answer two of these questions
as part of the Self Unlock/Reset Password process to help verify identity.

There are five sets of questions. Select and answer one question from each of the sets.
Use only uppercase or lower case letters (a-z, A-Z), numbers (0-9), and single spaces in
your answers. Do not use punctuation or symbols.

Note: Answers cannot be repeated.

Additional Security Information

Security Question £1

Select 3 Questizn v

Security Answer #1
Cenfirm Security Antwar 21
Security Question w2
select 3 Questicn W
Security Answer £2
Confirm Secwrity Answer £2
Security Question £3
Seflect 2 Question b
Security Answer £3
Confirm Secarity Answer #3
Secarity Question 24
Sellect 2 Questiza w
Security Answer £4

Conffirm Secarity Answer #4

Security Question =3
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Click ElaBaegp.Nellixy4(e]\'} and choose one of the questions that you will answer. Below
you can find all the questions:

. In what CITY was your mother born?

. What is the FIRST NAME of your first CHILD?

. In what CITY were you born?

. What is your mother’s maiden NAME?

. What was the FIRST NAME of your maternal grandmother?
. In what CITY was your father born?

. What was the LAST NAME of your maternal grandfather?
. In what YEAR your spouse/partner was born?

. In what YEAR was your mother born?

. In what CITY was your first job?

. In what YEAR was your father born?

. What is the NAME of your first employer company?

. What was the FIRST NAME of your maternal grandfather?
. In what CITY was your elementary school located?

. What BRAND was your first wrist watch?

olilld SUBMIT

CHANGE OF PASSWORD
Complete the following fields

Waleamg te My Carg Ascount fram Amgrican Evprece

. !
m Corporate Card Members can access their statements onling wia My Card Account

Please enter a new password e v a0l

BAVE

American Express Europe S.A. has its registered office at Avenida Partenén 12-14, 28042 Madrid, Spain. It is registered in Spain in Registro Mercantil de la Provincia de Madrid, Hoja
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@ Old password
Enter initial (temporary) password in Old password field

® New password
Follow the instructions:

The new password. Password must contain:

At least 8 and no more than 25 characters

At least 1 lowercase alpha character(s) (a-z)

At least 1 uppercase alpha character(s) (A-Z)

At least 1 number character(s) (0-9)

Password cannot contain,, % *,[ ]\ / # space & <>

Please do not create a password with more than two consecutive characters.
For example, Goood_1 or Good_111 would not be allowed.

Note: Due to security reasons, your password is only valid for 90 days. Please change your
password afterwards.

© Confirm your password
Re-enter the password. If there is a difference between this field and the New
Password field, an error message appears when you click .

@ Password hint
The password hint can be a few words or a short sentence that describes your
password. Your password hint will be send to your email address, when you
select the Forgot your password link on the Logon page.

Click E22\A3. The following message appears: Your password has been changed.
Click [¢Jd and go to the End User License agreement.

Once you Agree to the End User License agreement, your first login process will be
completed.

American Express Europe S.A. has its registered office at Avenida Partenén 12-14, 28042 Madrid, Spain. It is registered in Spain in Registro Mercantil de la Provincia de Madrid, Hoja
M-257407, Tomo 15348, Folio 204 and is authorised and regulated by Banco de Espafia (reference number 6.837). For American Express Europe S.A!s branch activities in Poland
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ACCESS TO DATA

Visit www.americanexpress.pl/mycardaccount to log on
to the section First login and change of password.

Enter Credentials:

@ UserlD
® Password

oo Welcome te My Card Account from American Express.
o Corporate Card Members can access their statements oniine via My Card Account.

. If you login for the first time, go

Enter credentials

o User 1D (Fargot your User DT
|
9 Password (Epigatien your passwoed )

Language

Engliih [Lialted Kisgdam] "

LOG ON

olillq LOG ON

Additional Information
Ecrgot your User 107
Eorgatten youe phsseord?
Feset Logon credentials?

Regisiration
Mot registeresd?

Prevecy Statement for Poland (Polnyka
Prwatnndci)

Privacy Statement for Czech RepuBlic

Note: On the logon page you can also find €& Additional Information option which includes

the following functions:

. Forgot your User ID?
. Forgotten your password?
. Reset Logon credentials?

Go to the section LOGON PROBLEMS for more information on each of these functions.

American Express Europe S.A. has its registered office at Avenida Partenén 12-14, 28042 Madrid, Spain. It is registered in Spain in Registro Mercantil de la Provincia de Madrid, Hoja
M-257407, Tomo 15348, Folio 204 and is authorised and regulated by Banco de Espafia (reference number 6.837). For American Express Europe S.A!s branch activities in Poland
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The Home page appears.

dﬁ (D Frogram
@ ‘Welcome to My Card Account from American Expross.

Carporate Card Members can access their statements anline via My Card Account.

STATEMENTS REPORTS ADMIKISTRATION HELF

ACCOUNT ACTMTY

You last lagged in an 02 Juse 2015 10 PM GMT

On the top navigation bar select STATEMENTS.
And click on ACCOUNT ACTIVITY option.
Account Activity window opens

(D Program «

Ly Welcome 1w My Card Accourtt from American Bxpress,
Corporate Card Members can access their statements online via My Card Account.

HOME STATEMENRTS REFORTS ADMINISTRATION HELFP

Aceount Activity

arcounts | Manage Search for Statements

Plazse enter search criteria. You can use an asterisk [} as a leading or trailing wildcard character for partial searches.

Search Account

AT A BPRIET A

s Active accounts o Inactivgwithin 45 days Inactive lomger than 45 days Purgsd

SEARCH

In this section there are two tabs enabling searching data.

Accounts | Manage - enables you to review charges made by your Corporate
Cardmembers

Search for Statements - enables you to access statements

American Express Europe S.A. has its registered office at Avenida Partenén 12-14, 28042 Madrid, Spain. It is registered in Spain in Registro Mercantil de la Provincia de Madrid, Hoja
M-257407, Tomo 15348, Folio 204 and is authorised and regulated by Banco de Espafia (reference number 6.837). For American Express Europe S.A!s branch activities in Poland
(branch address: ul. Chtodna 51, 00-867 Warsaw; branch registered under KRS No.: 0000733504, run by District Court for City of Warsaw, XIl Commercial Division of National
Court Register, NIP: 1070041140, REGON: 380471469), local rules apply which can be enforced by the Polish Financial Supervision Authority (Komisja Nadzoru Finansowego).
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ACCOUNTS | MANAGE

o Program =
% Welcome ta My Card Account from American Express.

Corporats Card Membars ¢an A6eess their statements onling via My Card Ascount.

HOME STATCMCNTS: REPORTS ADMIMISTRATION HELP

Account Activity

Accounts | Manage Search for Statementa

Pleaco enter cearch critena, You can vce an acterick [*) ac 3 leading or trailing wildcard character for partial cearche:.

Search Account

Hame on Account W
|Avswuni Humilres

Uit Name v Inactive within 45 days Inactive larger than 45 days Purged
1init Noimhar

FRAKCH

Please select any of the following criteria to start searching:
. Name on Account
Enter the name exactly as it appears on the Card
. Account Number
Enter the 15-digit Card number (without spaces)
. Unit Name
Enter Company name
. Unit Number
Enter Company number

Tip: You can use an asterisk (*) as a leading or trailing wildcard character for partial searches.

You have three 3 types of searching criteria due to the status of the account (active or
inactive).

. View active accounts only (View open accounts only)

. Inactive within 45 days (Accounts closed within 45 days)

. Inactive longer than 45 days (Accounts closed more than 45 days ago)

Note: Purged option is inactive

American Express Europe S.A. has its registered office at Avenida Partenén 12-14, 28042 Madrid, Spain. It is registered in Spain in Registro Mercantil de la Provincia de Madrid, Hoja
M-257407, Tomo 15348, Folio 204 and is authorised and regulated by Banco de Espafia (reference number 6.837). For American Express Europe S.A!s branch activities in Poland
(branch address: ul. Chtodna 51, 00-867 Warsaw; branch registered under KRS No.: 0000733504, run by District Court for City of Warsaw, XIl Commercial Division of National
Court Register, NIP: 1070041140, REGON: 380471469), local rules apply which can be enforced by the Polish Financial Supervision Authority (Komisja Nadzoru Finansowego).
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Click I

The list of matching accounts that you manage appears:

Welkcome to My Card A
= Corporate Card Membe

HOME STATEMENTS REPORTS ADMINEGTRATION HELP

Account Activity

Atcounts | Menage Search for Statements

Search Aocount

ame oo Account W 0

W ACTIVT aRLone W Inssiive within 45 days sxthng IgTgET thom &3 Uays

SEARCH

Search Raculte

Account Number Mame on Account - UnltName
TECT 1 PRODUCT CHANGE TEST PROBUCT CHANGE 1
T TESTRTA TEST HA
TESTAT TEST PROGUCT CHANGE

Click [pl=p:\I8 next to the selected account.

The Account Details window appears. It includes three tabs:

Summary
« Transactions
- Statements

American Express Europe S.A. has its registered office at Avenida Partenén 12-14, 28042 Madrid, Spain. It is registered in Spain in Registro Mercantil de la Provincia de Madrid, Hoja
M-257407, Tomo 15348, Folio 204 and is authorised and regulated by Banco de Espafia (reference number 6.837). For American Express Europe S.A!s branch activities in Poland
(branch address: ul. Chtodna 51, 00-867 Warsaw; branch registered under KRS No.: 0000733504, run by District Court for City of Warsaw, XIl Commercial Division of National
Court Register, NIP: 1070041140, REGON: 380471469), local rules apply which can be enforced by the Polish Financial Supervision Authority (Komisja Nadzoru Finansowego).
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1. TAB SUMMARY

Corporate Card Members can access their statements online via My Card Account.

HOME REFORTS HELP

(D Joanna =
% Welcome to My Card Account from American Express

Account Details for JOANNA TET (37934******2009)

Summary Transactions Statements
Activity Since Last Statement Summary of Last Statement
{Statement Date: 15/01/2020 )
Current balance: zi126.64
Statement balance: zi506.64
CurFERT AMaunt past due: zla3.50
Past due amount: rl463.50
Cradit limit: z199,999,999,999.00
Minimum payment due: zt506.64
EXPAND DETAILS |+
I+ Payment due date: 12f02/2020
The eurrent balanee amount ineludes last payment received and eash
advances. EXPAND DETAILS [+]

Click 12GLL PRV VNENES] for more detailed information.

American Express Europe S.A. has its registered office at Avenida Partenén 12-14, 28042 Madrid, Spain. It is registered in Spain in Registro Mercantil de la Provincia de Madrid, Hoja 14
M-257407, Tomo 15348, Folio 204 and is authorised and regulated by Banco de Espafia (reference number 6.837). For American Express Europe S.A!s branch activities in Poland
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Tab “Summary” includes the following details:

LRt

Welcome to My Card Account from American Express.

Corporate Card Members can access their statements online via My Card Account.

(l) Joanna v

HOME REPORTS

Account Details for JOANNA TET (37934******2009)

American Express Europe S.A. has its registered office at Avenida Partenén 12-14, 28042 Madrid, Spain. It is registered in Spain in Registro Mercantil de la Provincia de Madrid, Hoja
M-257407, Tomo 15348, Folio 204 and is authorised and regulated by Banco de Espafia (reference number 6.837). For American Express Europe S.A!s branch activities in Poland
(branch address: ul. Chtodna 51, 00-867 Warsaw; branch registered under KRS No.: 0000733504, run by District Court for City of Warsaw, XIl Commercial Division of National
Court Register, NIP: 1070041140, REGON: 380471469), local rules apply which can be enforced by the Polish Financial Supervision Authority (Komisja Nadzoru Finansowego).

Summary Transactions

Activity Since Last Statement

Current balance:
current amount past due:
Credit limit:
HIDE DETAILS | ]

Previous balance:
Payment received.
Purchases:

Cash witharawal:
Finance charges:
Adjustments:

Cash advance fees:

Other fees:

HELF

Statements

zl126.64
2143.50

2199,999,999,999,00

zI506.64
zi0.00
£10.00
zt0.00
7i0 00
-24420.00
210.00

z440.00

The current balonce amount includes last payment received and cash

advances.

The currens bafanee amonae incindes ase paymens recetved oed cach

Y AT

Summary of Last Statcment
(Slatement Dale 15/01/2020 )

Statement balance:
Past due amount:
Minimum payment due:

Payment due date:

Previous balance:
Purchases:

Cash withdrawal:
Finance charges:
Adjustments.

Cash advance fees:
Late payment fee:

Orher faes:

Lakis faynde] i

Dither le e

21506.64

z1463.50

z1506.64

12/02/2020

HIDF DFTAILS |-

463 50

z40.00

z10.00

z10.00

zi0.00

240.00

4314

7000

LITERTFY

il -]
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2. TAB TRANSACTIONS
All currently posted transactions are displayed.

Joanna -

(U]
@ Welcome to My Card Accourntt from American Express.

Corporate Card Members can access their statements online via My Card Account.

HOME REFPORTS HELF

Account Details for JOANNA TET (37934******2009)

Summary Transactions Statements
Statement Cycle. cument  wr pownload format | select - | DOWNLOAD | FRINT THIS PAGE
KOREKTA OPLATY ROCZNE. -#l420.00
Dave posted: 27/01/2020 McC: Original Amount: 420
Dave of transaction: 27/01/2020 MCC Descriprion: Currency: Zloty ($65)
Lotation: Memu: Billed Amounts (120.00)
OFL. WYNIKAJACE Z OPOQZNIO zkao oo
Date posted: 27/01/2020 MCC: Original Amount: 40
Date of transaction: 27/01/2020 MCC Descriplion: Currency: Zioly (985)
Location: NEJ PLATH, Mermo: Billed Amounts 10,00

Select Statement Cycle to review transactions posted during the last 6 months.

To download data:
+  Select the Statement Cycle
¢« Choose the Download format

«  Confirm by clicking gale)yA\[Ke).\»]

If you want to print data displayed on the screen, click [N Iz N Z.Ne .

Note: If there are no transactions currently posted, this message will be be displayed: No transactions
exist for the selected cycle.

American Express Europe S.A. has its registered office at Avenida Partenén 12-14, 28042 Madrid, Spain. It is registered in Spain in Registro Mercantil de la Provincia de Madrid, Hoja
M-257407, Tomo 15348, Folio 204 and is authorised and regulated by Banco de Espafia (reference number 6.837). For American Express Europe S.A!s branch activities in Poland
(branch address: ul. Chtodna 51, 00-867 Warsaw; branch registered under KRS No.: 0000733504, run by District Court for City of Warsaw, XIl Commercial Division of National
Court Register, NIP: 1070041140, REGON: 380471469), local rules apply which can be enforced by the Polish Financial Supervision Authority (Komisja Nadzoru Finansowego).
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3. TAB STATEMENTS
You can download up to 6-months-old statements in PDF format.

(U] Joanna
@ Welcome to My Card Account from American Express
Iy

Corporate Card Members can access their statements online via My Carg Account.

HOME REFPORTS HELF

Account Details for JOANNA TET (37934******2009)

Summary Tr: =

15 January 2020

15 December 2015

15 November 2019

15 October 2019

? ® 2@ o

SEARCH FOR STATEMENTS

pao Welcome to My Card Account frem American Express.
Corporate Card Members can 3Coes their Statements onling via My Cavd Account.

HOME STATEMENTS REPORTS HELP

Account Activity

Accounts | Manage Search for Statements

Uit ar account search criseria showld be entered to limit the s8arch. ou can use an aserisk (7] a5 a leading or trailing wikicard character for partial searches.

MNamas an seeaume: Ascsunt numbar:
W View active acoounts only W Inactive within 45 days Inactive longer than 25 days Purged
Start Date* End Date*
LInnited b & one-month raNge unless a1 SCoount Name of mumber i5 ghen
SEARGH

Current Downloads ssten

Filename Status ownioad Type Run Dave File Size Download Actien

American Express Europe S.A. has its registered office at Avenida Partenén 12-14, 28042 Madrid, Spain. It is registered in Spain in Registro Mercantil de la Provincia de Madrid, Hoja
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Court Register, NIP: 1070041140, REGON: 380471469), local rules apply which can be enforced by the Polish Financial Supervision Authority (Komisja Nadzoru Finansowego).
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Please select any of the following criteria to narrow search results:
© Unit Number
Enter company number with additional digit “0O" at the beginning
® Unit Name
Enter Company name
€ Name on Account
Enter the name exactly as it appears on the Card
@ Account Number
Enter the 15-digit Card number (without spaces)

Tips: You can use an asterisk (*) as a leading or trailing wildcard character for partial searches.
If you leave all 4 fields empty, you will get data for all company numbers that you manage.

Date range:

«  Todownload statements for a single Cardmember, enter Account name
or Account number and fill in Start Date and End Date. You can search
for statements up to 6 months old

«  To download all statements for your company/ies, fill in Start Date and
End Date. You can search for statements up to 6 months old, but the
date range must be limited to one specific month only.

OIW4SEARCH

American Express Europe S.A. has its registered office at Avenida Partenén 12-14, 28042 Madrid, Spain. It is registered in Spain in Registro Mercantil de la Provincia de Madrid, Hoja 18
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The list of statements that match your search criteria appears:

Account Activity

Accounts | Manage $earch for Statements

Unit Number unit Hame
Name on s<count: Account number:
W Ve 3 onky W Inactive within 45 days
StartDate * End Date "

2u0e208 =g JRMAI0E =

Search Results

Account Number 4  Name on Account unit Name

]
o
f
f
@
o
]
b
0

To download a single statement, click the statement'’s icon%
To download all statements, click on the option Download All.

Download All Files window:

Downdoad All Files
The downioad fike will be avaitable n the Sument Downioads Section Delow
Wou may ¢ s 10 LSS Ehe Appil
Format Type [1]
Sngae Fee BAGIDIC Mes
File name
Wyelagl_0814
OK
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Please select the format:
- Single file — all statements will be available in one single file, in PDF
format
«  Multiple files - all statements will be available in separate files, in PDF
format

In the field File name enter the name of the file. Click [0J4
The file will be available in the Current Downloads below.

Current Downloads

Fllanama Status eewnload Type Run Date Flle slze cownload

AP m::

+  While downloading the file, the status is Waiting

« To finalize the download, click Refresh option until the status changes
to Ready. Once the file is ready, click on the icon 8 . and save the file on
your computer.
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EDITION OF YOUR ACCOUNT INFORMATION

Once you are logged on, you may edit information given during the registration process.
Choose the following options to:

@ Edit Personal Information

® Edit Password

© Add Account

'L]) Joanna -

e 52 Welcome to My Card Account from American Express.
&  Corporate Card Members can access their statements online via My Card Account. Edit Fersonal Infermation o
Fdit Passward 9 —
IIIIHI' ATATEMFNTS REPORT3 HFLP
Add Account e

Youls

Account Details
JOAMMATET sl 0%}

My Account

Credit Limit 199,945,949 564.00

VIEW LAST STATEMENT
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1. EDIT PERSONAL INFORMATION

Edit Personal Information

* Required field

User ID:

IFRADMpln1

First name: [?]*

IFR (1)

Lastname: [?]*

ADMPLN (2]

Email address: [7]*

ifradmpin@poczta.pl 6

CC Email address: (7]

Email Language [7]

English US W

Mobile Phone: [7]

-+48' e

| SAVE Cancel

In this window you may update the following fields:
© First name
Enter your first name, without punctuation, as it appears on the Card.
® Last name
Enter your last name, without punctuation, as it appears on the Card .
© Email address
Enter your email address (e.g. name@domain.com).

Note: Email notifications will be sent to this address.

American Express Europe S.A. has its registered office at Avenida Partenén 12-14, 28042 Madrid, Spain. It is registered in Spain in Registro Mercantil de la Provincia de Madrid, Hoja
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@ CC Email address
Please enter an additional email address to receive email notifications at
this address too.

® Mobile Phone
Choose your country code from the drop-down list and enter your mobile
phone number.

Click EL\U43

2. EDIT PASSWORD

e Welcome to My Ca
Corparate Card Mes
IIEI ’ STATEMEMNTS REPORTS HELP

-
Edit

¢ from American Express. Ill Joanna v

r statements online via My Card Account.

N SO

User ID:

TetJoannal

Old password:

New password: [?]

Confirm new password:

Password hint: [?]

©O ® © @

SAVE Cancel

American Express Europe S.A. has its registered office at Avenida Partenén 12-14, 28042 Madrid, Spain. It is registered in Spain in Registro Mercantil de la Provincia de Madrid, Hoja 23
M-257407, Tomo 15348, Folio 204 and is authorised and regulated by Banco de Espafia (reference number 6.837). For American Express Europe S.A!s branch activities in Poland

(branch address: ul. Chtodna 51, 00-867 Warsaw; branch registered under KRS No.: 0000733504, run by District Court for City of Warsaw, XIl Commercial Division of National

Court Register, NIP: 1070041140, REGON: 380471469), local rules apply which can be enforced by the Polish Financial Supervision Authority (Komisja Nadzoru Finansowego).



In this window you may change your password. Complete the following fields:
©® Old password
® New password

Follow the instructions:
The new password must contain:
At least 8 and no more than 25 characters
At least 1 lowercase alpha character(s) (a-z)
At least 1 uppercase alpha character(s) (A-Z)
At least 1 number character(s) (0-9)

Password cannot contain,, % *,[ ]\ / # space & < >
€ Confirm new password
@ Password Hint

The password hint can be a few words or a short sentence that describes
your password.

Click E1\3
3. ADD ACCOUNT

(_l) Joanna =
% Welcome to My Card Account from American Express.

Corporate Card Members can access their statements online via My Card Account.

m STATEMENTS REPORTS HELP

Add Account

Aceount number
(This is the 13 digit number

that appears on your card.) *

(1)
(2]

Name on Account [*]*

Expiry date [7]*

Date of Birth |7]"

Month % | Day W | Yew VO

ADD Cancel

My Accounts

Account number Name an Accaunt
[Thiis iz the 18 digit number

that appears on your card.)

379342009 JOAMMA TET TET SME FIFC
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To register a new Account, complete the following fields:
@ Enter the 15-digit number that appears on your Card
® Name on account
Enter your last name, without punctuation, as it appears on the Card.
Please do not enter your company name even if it appears on your Card.
€ Account expiration date
Enter the month and year when your Card expires.
® Date of birth
Enter: Month — Day - Year.

¢I¥4 ADD |

Note: For your convenience at the bottom of the page you will find a list of all the Accounts
registered by you.
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LOGON PROBLEMS
1. ONE TIME PASSCODE ERROR MESSAGES

* Incorrect one time passcode
One Time Passcode

Please enter the passcode you received and click Continue

One Time Passcode

Passcode is not valid. Please enter the passcode you received and click Continue

CONTINUE Resend OTP Cancel

When you enter an incorrect passcode, you will get error message. Please enter the valid
passcode and click on Continue.

*  Your password has expired

One Time Passcode

Please enter the passcode you received and click Continue

One Time Passcode

Your passcode has expired.

i CONTINUE ‘ Resend OTP Cancel

The one time passcode is valid only for 10 minutes. If it has expired, please click on
. The new passcode will be valid only for 10 minutes.

American Express Europe S.A. has its registered office at Avenida Partenén 12-14, 28042 Madrid, Spain. It is registered in Spain in Registro Mercantil de la Provincia de Madrid, Hoja
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+ If you forgot your user ID, your password or need to reset you
password, simply use one of the following functions:

Forgot your user ID?
Forgot your password?
Reset Logon credentials? (| want to reset Logon credentials or unlock

o0QC

My access)
Enter credentials Addibonal Infarmatian
Forgatvour User1D?
Forgat vour aqn-.-.-nm'v‘e
User D (Forgot your Usar 1D7) e Reset L ogon credentials?

Password (F:

Registration
Mot registarad?

Language
Englich (Unitad Kingdom) =]

LOG ON

2. FORGOT YOUR USER ID?

ANERICON Welcome to My Card Account from American Express.
O  Corporate Card Members can access their statements online via My Card Account.

Forgot your User |ID?

Enter your email address information so we may look up your UserID.

o

Email Address [?]

SUBMIT \ Cancel

American Express Europe S.A. has its registered office at Avenida Partenén 12-14, 28042 Madrid, Spain. It is registered in Spain in Registro Mercantil de la Provincia de Madrid, Hoja
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Enter your Email Address.

seR SUBMIT I

You will receive email titled “Your User ID Information’. If you do not receive this email
within 30 minutes, please contact our Customer Service team.

3. FORGOT YOUR PASSWORD?

AERICAC Welcome to My Card Account from American Express.
Doness  Corporate Card Members can access their statements online via My Card Account.

Forgot your password?

Confirm and enter your user id and email address information so that we may email
you your hint.

UseriD [7]
| (1)

Email Address [7]
| suBMIT |  cCancel

Complete the following fields to receive your password hint:
@ UserlD
® Email Address

s eRSUBMIT

You will receive email titled , The hint you requested’, that will include the hint given by
you while registration. If you do not receive this email within 30 minutes, please contact
our Customer Service team.

American Express Europe S.A. has its registered office at Avenida Partenén 12-14, 28042 Madrid, Spain. It is registered in Spain in Registro Mercantil de la Provincia de Madrid, Hoja
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4. RESET LOGON CREDENTIALS?
(I want to reset logon credentials or unlock my access)

haemcan]  Welcome to My Card Account from American Express.
CEness Corporate Card Members can access their statements online via My Card Account.

Need to reset your logon credentials?

Confirm and enter your user ID and email address information so that we may email the
instructions to reset your password or unlock your account.

UserID [?]
| (1)
Email Address [7]

(2
‘ SUBMIT Cancel

Complete the following fields:
@ UserlID
® Email Address

And SV IRE

You will receive email titled , Your Logon Credentials’. To reset your logon credentials or
unlock you access, click on the attached link.

N notifications@centresuite.com

Your Legon Credentials
w0

Dear olenka teatowa

i reguest has been submitted to reset your password. Please click onm the link below and follow the instructicns:

https://www.cent
menu=Adninistration?aval=90bc£B79-cced-41dl-acda-2£laTlfffadfsite=AmericanPxprass

+4+4+PLERSE DO NOT REPLY TO THIS EMAIL MESSAGE. THIS E-

MATIL ADDRESS I8 USED BY AN AUTOMATED SYSTEM AND RESPONSES ARE NOT MONITORED. FOR ASSISTANCE, PLEASE CLICK ON THE 'CONTACT US' LIN

- The information contained in this communication (including any attachments heretc) is confidential and i= intended sclely for th
mail, and delete the original message. Thank you
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Youwillbeautomatically redirectedtothe window Need to reset yourlogon credentials?.

AP RICAN Welcome to My Card Account from American Express.
et Corporate Card Members can access their statements online via My Card Account.

Need to reset your logon credentials?

UserlID [7]

o Unlock _.-".":!;',‘.-."<;--',:".?-."

9\/ Reset your password?

CONTINUE | Ccancel

Enter User ID and select one of the following options:
@ Unlock your account?
® Reset your password

Click [oelNRNIN[Y]3

Note: While resetting your credentials, you will be asked to verify your identity. It means that you
will be asked to enter a unique verification code (one time passcode), sent to you via email or SMS.

American Express Europe S.A. has its registered office at Avenida Partenén 12-14, 28042 Madrid, Spain. It is registered in Spain in Registro Mercantil de la Provincia de Madrid, Hoja 30
M-257407, Tomo 15348, Folio 204 and is authorised and regulated by Banco de Espafia (reference number 6.837). For American Express Europe S.A!s branch activities in Poland

(branch address: ul. Chtodna 51, 00-867 Warsaw; branch registered under KRS No.: 0000733504, run by District Court for City of Warsaw, XIl Commercial Division of National

Court Register, NIP: 1070041140, REGON: 380471469), local rules apply which can be enforced by the Polish Financial Supervision Authority (Komisja Nadzoru Finansowego).



A new window will open once you are successfully verified. Please complete the fields to
create a new password.

Please enter a new password

Hew password: [7] Complete the following fields:
ERERREEE o 0 New password
@® Confirm new password
o e P © Password hint
ERERREEE 9
Paseword hints [ 7] And ELVIS
tadstdyunsdty] ¥9
| save | Concel

A message will be displayed confirming that your password has been changed.
Click 14

Password Confirmation

Your password has been changed.
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ADDITIONAL INFORMATION & CONTACT US

(™ Click on this icon to log out.
2% Click this icon to read messages from American Express.
ifi Click on this icon to read messages dedicated to your Company only.

Click View all admin messages to read more messages.

AMERICAN EXPRESS CUSTOMER SERVICE

In case of any difficulties please contact our Customer
Service team by calling on:+48 22 581 5222
Monday-Friday, 8 a.m.—6 p.m.
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