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American Express® SMART System
Complimentary Flight Insurance

Employees who travel overseas on a scheduled flight, who
purchase their tickets through the SMART System Charged
Account Number, will be automatically covered by Flight
Insurance.

— Any insurance payments will be paid independently from other
personal accident insurance with other credit cards.

— This insurance will automatically apply to those who purchase
their ticket through the American Express SMART System, and
no insurance certificate will be issued.

- This literature is descriptive only. The precise coverage afforded
is subject to the Terms and Conditions and exclusions of the
policies as issued.

Coverage | Coverage Amount
Loss of Life ¥60,000,000
Partial Loss* ¥2,400,000~60,000,000

* Covers partial loss as residual disability. Details are as follows:

» Complete loss of sight in both eyes

» Complete loss of sight in one eye

» Loss of corrected sight in one eye to below 0.6

* Dental prosthesis for more than three teeth

+ Loss of one upper limb above elbow joint

» Complete loss of hearing in both ears

» Complete loss of hearing in one ear

» Complete loss of function of mastication or speech

» Permanent deformation of physical appearance

* Permanent severe spine malformation or motion-impairment
etc.

1. Description of Coverage

Employees who travel overseas on a scheduled flight, who

purchase their tickets through the SMART System Charged

Account Number, will be covered by Flight Insurance* Coverage as

described below commences at the actual start of travel

charged to the account number. It includes travel while riding as a

fare-paying passenger on public transportation**

directly to or from the airport, to the insured's next destination.

* This includes domestic flights transferring to overseas flights.

** Public transportation directly to or from the airport to the insured's next
destination covers the following cases:

® Riding as a passenger on a scheduled flight.

® Riding as a passenger in, or on boarding, or alighting from any
means of transport while traveling directly to or from an airport
before and after a scheduled flight.

® While in the premises of an airport in an area designated for
passengers only, before or after a scheduled flight.

® |n the case of emergency landing, while riding as a passenger on
any transportation provided by an airline on the way to either a)
or b):
a) the planned destination
b) the original point of departure

® Between 12:00a.m., one day prior to the departure date, and the
time at the insured'’s final destination.

® Public transportation does not include taxi and rental cars.

2. Insurance Company

Mitsui Sumitomo Insurance Co., Ltd.

3. Beneficiary

® |n the case of Loss of Life, indemnity is paid to the heir at law of
the insured.
® |n the case of Partial Loss, the insured receives the indemnity.

4. Coverage Exceptions

® Bodily injury intentionally caused by the insured or by a
beneficiary of the insured and aggressive, suicidal or criminal
conduct of the insured.

® Bodily injury caused by earthquake, volcanic eruption, tsunami,
war, etc.

® Bodily injury caused by brain disorders, diseases, or insanity

® Medical expenses for injury concerning cervical syndrome
(generally known as “whiplash syndrome”) or back pain without
medically verifiable symptoms.

® Pregnancy, delivery, miscarriage, surgery, or any other bodily
injuries resulting from medical treatment.

® Bodily injuries suffered by any member of an airplane’s flight
crew during a flight.

® Air ticket illegally issued or purchased via the American Express
SMART system.

® Accidents occurring before 12:00a.m., one day prior to the
departure date.

etc.

5. Claim Procedure

® Notice of Claims
Notice of claim must be promptly given to the American Express
Flight Insurance Claim Desk at
0120-177-086 (toll free, available 24 hours a day) with the
company name and the insured's name.

® Claim Forms
After receiving claims, the necessary documents will be sent
from the insurance company.

® Payment of Benefits
Upon receipt of the required documents, the insurance
company will pay the benefit amount after the legal beneficiary
has been determined.

This document is an English translation of “Flight Insurance” in Japanese.
In the event of any conflict between the English and Japanese versions, the
Japanese original will prevail.

(Amended on April 1, 2015)



