
Certificate No. IT324953-002 Version: 2 Revision date: 09-February-2024

Certification Body Address: 
Bureau Veritas Italia S.p.A., Viale Monza, 347 - 20126 Milan, Italy

Further clarifications regarding the scope of this certificate and the applicability of the management system 
requirements may be obtained by consulting the organization.

To check the validity of this certificate please double click or scan QR CODE

1/1

AMERICAN EXPRESS ITALIA S.R.L. - OPERATIVE SITE
Viale Alexandre Gustave Eiffel, 15A - 00148 Roma (RM) - ITALY

This certificate is part of the multisite certificate no. IT324953 issued to AMERICAN 
EXPRESS SERVICES EUROPE LIMITED

Bureau Veritas Italia S.p.A. certifies that the Management System of the above organization has 
been audited and found to be in accordance with the requirements of the management system 

standards detailed below

ISO 45001:2018
Scope of certification

Management and processing of credit card payments; customer assistance and tourist 
booking and assistance services not performed by travel agencies.

IAF 32, 39

Original Cycle Start Date: 04-August-2023

Expiry date of previous cycle: NA
Certification / Recertification Audit date: 07-July-2023
Certification/Recertification Cycle Start Date: 04-August-2023

Subject to the continued satisfactory operation of the organization’s 
Management System, this certificate expires on: 03-August-2026
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Certificate No. IT324953-003 Version: 2 Revision date: 09-February-2024

Certification Body Address: 
Bureau Veritas Italia S.p.A., Viale Monza, 347 - 20126 Milan, Italy

Further clarifications regarding the scope of this certificate and the applicability of the management system 
requirements may be obtained by consulting the organization.

To check the validity of this certificate please double click or scan QR CODE

1/1

AMERICAN EXPRESS ITALIA S.R.L. - OPERATIVE UNIT
Via Spadolini, 5 - 20141 MILANO (MI) - ITALY

This certificate is part of the multisite certificate no. IT324953 issued to AMERICAN 
EXPRESS SERVICES EUROPE LIMITED

Bureau Veritas Italia S.p.A. certifies that the Management System of the above organization has 
been audited and found to be in accordance with the requirements of the management system 

standards detailed below

ISO 45001:2018
Scope of certification

Management and processing of credit card payments; customer assistance and tourist 
booking and assistance services not performed by travel agencies.

IAF 32, 39

Original Cycle Start Date: 04-August-2023

Expiry date of previous cycle: NA
Certification / Recertification Audit date: 07-July-2023
Certification/Recertification Cycle Start Date: 04-August-2023

Subject to the continued satisfactory operation of the organization’s 
Management System, this certificate expires on: 03-August-2026
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