
 

 

  
  

American Express Terms and Conditions  

  

• This offer is valid for all American Express Corporate Cards (American Express Cards issued by a third 
party bearing the name or trademark or service mark or logo of American Express) issued in India whose 
accounts are valid and in good standing. An American Express Cardmember ("Cardmember") for the 
purpose of this offer means a person holding a card issued by American Express® Banking Corp. in India. 

• This program is being offered by the participating service establishment only and shall be valid for the 
period mentioned in the offer. 

• The offer in this program will be fulfilled at the merchants’ end only. 
• This offer is being made purely on a “best effort” basis. Cardmembers are not bound in any manner to 

participate in this offer and any such participation is purely voluntary. 
• American Express is neither responsible for availability of goods/services nor guarantees the quality of 

the goods/services and is not liable for any defect or deficiency of goods or services so obtained/availed 
of by the Cardmembers under this offer. Any disputes with regard to the quality of goods/services availed 
shall be taken up with the merchant/service establishment directly. American Express shall have no 
liability whatsoever with regard to the same. 

• American Express shall not be liable whatsoever for any loss/damage/claims that may arise out of use or 
non-use of any goods or services availed by Cardmember under this offer. 

• American Express reserves its absolute right to withdraw and/or alter any of the terms and conditions of 
this offer at any time without prior notice.• Nothing expressed or implied in the program shall in any way 
waive or amend any of the terms and conditions of the existing Cardmember agreement with the Card 
issuer. 

• To receive this offer, purchase should be charged in full to the American Express Card. No cash 
alternative is available. 

• Any disputes arising out of and in connection with this program shall be subject to the exclusive 
jurisdiction of the courts in the state of Delhi only. 

Mayfair Hotels & Resorts Terms and Conditions: 

• Offer: Get a flat 10% off on Best available room rates and a flat 10% off on Food & Beverages (excluding 
Alcohol). 

• The offer is valid from 16 June 2024 - 10 June 2025 (both dates included). 
• The Cardmember can avail the offer at participating Mayfair properties only. 
• Offer discount will be calculated on the final billing value exclusive of taxes. 
• There is no minimum transaction value required to avail the offer. 
• There is no maximum capping on the discount provided under this offer. 
• This offer cannot be clubbed with any other ongoing offers. 
• The offer will be provided only if the time of stay is during the offer period. 
• Prior reservations are not mandatory to avail the food and beverage offer. 

https://www.americanexpress.com/content/dam/amex/en-in/benefits/MayfairHotelsList.pdf


 

 

• The food and beverage offer is only applicable on dine-in. 
• Cardmember need to inform front desk executive about the intention to avail this offer before billing at 

the property. Any retrospect benefit cannot be passed to the Cardmember once the billing is done. 
• There is no limitation on number of times Offer can be availed by Cardmember during the offer period. 
• Stay should be completed within the offer period. 
• Blackout dates will vary with each participating hotel. Please check for blackout dates with respective 

hotels before making any bookings at 9237500101 
• There are no exclusions under this offer. 
• Cardmember needs to stay to avail the discounted price on stay. 
• The food & beverages discount will be extended to both staying & non-staying guests. For the dining 

offer, Cardmember needs to inform front desk executive about the intention to avail this offer before 
billing at the counter and Offer cannot be redeemed post billing. 

• The Card discount under this offer only applies to the room rate and not to any incidental charges (such 
as extra bed, room service, laundry, travel bill, conference, banqueting) accrued during the stay. 

• The offer is not applicable for the booking made through travel agent, tour operator or any 3rd party 
online channels and the payment made via non-American Express Card. 

• Queries pertaining to the discount, or the offer will not be entertained 3 days from the date of 
transaction. 

• In case of cancellation, refund will be given post adjustments of discounts availed. 
• Cardmember are required to carry government issued ID cards/address proof to complete reservation. 

All bills need to be settled by the Cardmember at the time of check out through American Express 
Corporate Card only. 

• Discount cannot be redeemed in cash. 
• Alleged misuse of this offer is strictly prohibited. 
• Cancellation Policy will vary with each participating hotel. Please check for cancellation policy with 

respective hotels before making any bookings. 
• In case of any offer-related queries, Cardmember can reach out to 9237500101. 
• All offer-related queries will be resolved within 48 hours from the day the query is raised. 

 

https://www.mayfairhotels.com/t-c/cancellationamendment-policy.html#:~:text=If%20the%20reservation%20of%20rooms,will%20be%20charged%20as%20retention.&text=Within%2024%20to%2048%20hours,will%20be%20charged%20as%20retention

