
 

 

American Express® Terms and Conditions  

• This offer is open to all American Express Corporate Cardmembers whose accounts are valid and in 
good standing. An American Express Cardmember ("Cardmember") for the purpose of this offer 
means a person holding a Card issued by American Express® Banking Corp. in India. 

• This offer is not valid for American Express Cards issued by a third party bearing the name or 
trademark or service mark or logo of American Express ("Network Cards") issued in India.  

• This program is being offered by the participating service establishment only and shall be valid for the 
period mentioned in the offer. 

• The offer in this program will be fulfilled at the merchants’ end only. 

• This offer is being made purely on a “best effort” basis. Cardmembers are not bound in any manner 
to participate in this offer and any such participation is purely voluntary. 

• American Express is neither responsible for availability of goods/services nor guarantees the quality 
of the goods/services and is not liable for any defect or deficiency of goods or services so 
obtained/availed of by the Cardmembers under this offer. Any disputes with regard to the quality of 
goods/services availed shall be taken up with the merchant/service establishment directly. American 
Express shall have no liability whatsoever with regard to the same. 

• American Express shall not be liable whatsoever for any loss/damage/claims that may arise out of use 
or non-use of any goods or services availed by Cardmember under this offer. 

• American Express reserves its absolute right to withdraw and/or alter any of the terms and conditions 
of the offer at any time without prior notice. 

• Nothing expressed or implied in the program shall in any way waive or amend any of the terms and 
conditions of the existing Cardmember agreement with the Card issuer. 

• To receive this offer, purchase should be charged in full to the American Express Card. No cash 
alternative is available. 

• Any disputes arising out of and in connection with this program shall be subject to the exclusive 
jurisdiction of the courts in Delhi only. 
 
 

Hotels.com Terms and Conditions 

Offer Construct:  

• 7% off on Hotel Bookings. Use coupon code AMEX7 to avail this offer. 
 

Coupon code: AMEX7 

Booking Period: 01 August 2024 to 31 December 2024 (Both dates includes) 

Stay Period: The travel dates must be between 01 August 2024 and 30 June 2025 (inclusive of both days). 

 



Hotels.com Terms and Conditions 

• Destination restrictions: USA, Australia, Southeast Asia (Sri-Lanka, Thailand, Vietnam, Cambodia, 

Laos, Philippines, Malaysia, Singapore, Indonesia, Brunei). 

• This offer is valid only on pre-paid stand-alone hotel bookings (not a hotel booking in 

combination with any other service such as flight + hotel) made online 

at https://in.hotels.com/amexin. 

• This offer cannot be redeemed through call center. 

• In order avail the offer, Cardmember needs to use the coupon code (mentioned above) and 

make payment using an eligible American Express Card. 

• No two offers can be clubbed together on a single bill. 

• There is no minimum spend criteria to avail the offer. 

• There is no capping on the maximum discount amount that can be availed under this offer. 

• To know more about qualifying bookings please contact Hotels.com’s Contact Centre. 

• This offer is not applicable on Hotels.com’s mobile application. 

• There are no blackout dates under the offer. 

• This offer cannot be availed against booking of properties on the exclusion list which can be 

accessed here. The exclusion list may be amended from time to time without prior notice. 

Cardmembers are advised to check the exclusion list before hotel booking. 

• This offer is applicable on the amount exclusive of taxes, tax recovery charges, applicable fees or 

additional costs, tax recovery charges, supplier fees, cancellation or change fees/penalties, 

administrative fees, or other miscellaneous charges, which are the sole responsibility of the 

Cardmember. 

• For refunds, cancellations and other policies, Cardmember can click here. 

• For customer support, Cardmember can click here. 

• This offer cannot be clubbed with any other offer/ promo code/ coupon code/special offers/ 

etc. 

• The offer is valid only for the Booking Period, for travel during the Stay Period, when booked 

only through the link mentioned above, and not booked on any other Hotels.com sites. 

• The Website’s Terms of Use apply, and all bookings are subject to availability. 

• Only one coupon code per transaction may be used. In the event that you make a booking for 

multiple rooms in a single transaction, the discount will apply only to the lowest priced room 

https://isolate.menlosecurity.com/1/3735928037/https:/in.hotels.com/amexin
https://in.hotels.com/booking/coupon_terms_conditions.html?couponName=AMEX7
https://in.hotels.com/helpcenter/
https://in.hotels.com/helpcenter/


(i.e.: if you book three rooms the discount will apply only to one of the three rooms and not to 

all rooms). 

Steps to Avail the offer: 

• Select the hotel here and add the details. 

• On the payment page you will see the link “Use a coupon, credit, or promotion code” where 

‘AMEX7’ coupon code needs to be entered. 

• Enter the Coupon code in the relevant field, then click the “Apply Voucher” link. If your booking 

is eligible, the applicable Discount will be subtracted from the price of the travel reservation 

before the application of any taxes, tax recovery charges, applicable fees, or additional costs. 

• Coupon code redemption is complete only when you complete and pay for the booking. 

• (Login is not mandatory to avail the offer) 

Additional Terms and Conditions: 

• Coupon Terms and Conditions can be found here 

• The Coupon may not be used with other discount coupons, promotions, or special 

offers.Bookings made using the Coupon are not eligible for rewards 

points/mileage/cashback/other benefit under any rewards/mileage/cashback/similar program 

offered by third party marketing affiliates of Hotels.com. 

• The Coupon cannot be used for any booking already made. It will be deemed fully redeemed 

once a qualifying booking has been made. The Coupon has no cash value, and no refunds or 

cash alternative will be offered. There is no residual value and, therefore, no credit will be 

issued if the purchase amount is less than the Discount. The Coupon may not be re-used, even in 

the event that you change or cancel the booking. 

• The Coupon may not be used by employees of Hotels.com Group companies, or any other 

person professionally connected with this promotion, including, without limitation, travel 

agency affiliate program partners. 

• Improper use of the Coupon by you, including, but not limited to, publication or selling of the 

Coupon, is prohibited and may constitute fraud. 

• This Coupon may not be transferred or sold. Any Coupon obtained through unauthorized 

channels, mutilated, altered, copied, forged, damaged, manipulated, or tampered with in any 

way will be deemed void. 

• If Hotels.com becomes aware, or has reason to suspect (in Hotels.com’s reasonable opinion), 

that a customer: (a) has breached these Conditions of Use of Coupon Code; (b) has obtained this 

Coupon from an unauthorized channel; (c) has used the Coupon with a view to re-selling any 

travel product booked; (d) engaged in conduct which impacts on the fairness, integrity or proper 

conduct of this offer; or (e) otherwise acted fraudulently, Hotels.com may, in its absolute 

discretion, stop the Coupon and/or cancel all bookings made by the customer using the Coupon 

https://in.hotels.com/amexin
https://in.hotels.com/booking/coupon_terms_conditions.html?couponName=AMEX7


without giving any reasons thereon. Hotels.com reserves the right not to refund customers for 

the cancelled transactions, including any non-refundable bookings. 

• For avoidance of doubt, this Coupon can only be used by a customer making a booking directly 

on the Website and cannot be used through or by a third-party travel agent or intermediary. 

• Hotels.com reserves the right to vary conditions of use of the Coupon or to withdraw the 

Coupon at any time. Hotels.com's decision is final in all matters relating to this offer. 

• These Conditions of Use of Voucher Code are as written and cannot be changed by any 

representation of any unauthorized person, including employees of Hotels.com. These 

Conditions of Use of Voucher Code shall be governed by and construed in accordance with the 

laws of the state of Washington. 

• This Coupon is offered by Hotels.com, Inc., a Washington corporation, whose head office is 

located at 1111 Hotels.com Group Way W, Seattle, WA 98119, USA, (“Hotels.com”). 

• For customer support and queries on Hotels.com, please click 

here: https://www.Hotels.com.co.in/service/ 

• For customer support and queries on Hotels please click here: Hotels.com. 

• Hotels.com Group’s Customer care will respond to the queries within 24 hours from the day the 

query is raised. 

• The last date to raise queries is the offer end date. 

https://www.expedia.co.in/service/
http://hotels.com/

