
INTRODUCING THE PLATINUM PRIVILEGES FOR 2022

The 
Platinum Card® 
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RECEIVE A COMPLIMENTARY NIGHT IN A DELUXE ROOM AT 
MANDARIN ORIENTAL, BANGKOK1

Exclusive only for Platinum Card members. Enjoy your urban getaway with a Complimentary Night at Mandarin  
Oriental, Bangkok. This privilege also includes personal butler service, breakfast for 2 persons at The Verandah,  
a bottle of prosecco and parking space.  

You will receive 1 Complimentary Voucher which can be redeemed at Mandarin Oriental Bangkok to enjoy the 
privilege once between 2nd January 2022 – 31st January 2023.

Enjoy Your Urban Getaway  
with A Complimentary Night At  

Mandarin Oriental, Bangkok.
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Platinum 1 for 1: a complimentary offer 
on your purchases.

The benefits of Platinum 1 for 1 give you a complimentary  
offer on your purchases with the Platinum Card when 
you spend at the participating merchants, including  
hotel lodging, Sunday brunch, special menu dining,  
afternoon tea, spa treatment, and car rental. The benefits of  
Platinum 1 for 1 can be enjoyed throughout 2022.

You can make a reservation in advance through The  
Platinum Service Assistance at 0 2273 5599 (press 3  
after select a language).

A better way to make the most 
of your platinum card



6 7Corporate BrochureCorporate Brochure

Platinum 1 For 1 
Hotels & Resorts2

Park Hyatt Siam Kempinski Hotel
BangkokBangkok

Pay only the first night and enjoy the second 
night as a complimentary when a reservation  
is made for at least 2 consecutive nights in the 
following room types (on Standard Rate):

• Park Executive Suite
• Diplomat Suite
• Ambassador Suite

For 4-night stay, you only pay for 2 nights.
For 6-night stay, you only pay for 3 nights.

Pay only the first night and enjoy the second 
night as a complimentary when a reservation 
is made for at least 2 consecutive nights in the 
following room types (on Best Available Rate):

• Pool Villa Courtyard
• Pool Villa Riverview

For 4-night stay, you only pay for 2 nights.
For 6-night stay, you only pay for 3 nights.

The Okura Prestige The Siam Hotel,
Bangkok Bangkok

Pay only the first night and enjoy the second 
night as a complimentary when a reservation is 
made for at least 2 consecutive nights in Premier 
Club Room.

For 4-night stay, you only pay for 2 nights.
For 6-night stay, you only pay for 3 nights.

Pay only the first night and enjoy the second 
night as a complimentary when a reservation is 
made for at least 2 consecutive nights in Deluxe 
Room (on Best Available Rate).

For 4-night stay, you only pay for 2 nights.
For 6-night stay, you only pay for 3 nights.
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Platinum 1 For 1
Hotels & Resorts2

Villa Mahabhirom
Chiang Mai

Vana Belle, a Luxury  
Collection Resort  
Koh Samui

Keemala 
Phuket

Dusit Hotels and 
Resorts

InterContinental  
Pattaya Resort

Pay only the first night and enjoy the second 
night as a complimentary when a reservation 
is made for at least 2 consecutive nights in 
every room type (Dynamic Promotion Rate).

For 4-night stay, you only pay for 2 nights. 
For 6-night stay, you only pay for 3 nights.

Pay only the first night and enjoy the second 
night as a complimentary when a reservation  
is made for 2 or 4 consecutive nights  in the  
following room types (on Best Available Rate):

• Villa Thai Duplex • Villa Doi Suthep 
• Villa Royale 1-Bedroom Pool Villa 
• Villa Royale 2-Bedroom Pool Villa 
• Villa Royale 3-Bedroom Pool Villa

For 4-night stay, you only pay for 2 nights 
(maximum 2 complimentary nights per stay).

Pay only the first night and enjoy the  
second night as a complimentary when  
a reservation is made for at least 2  
consecutive nights in the following room 
types on flexible room rates with breakfast 
on Vana Belle’s website:

• Premium Ocean Pool One Bedroom  
   Suite
• Grand Ocean View Pool Suite
• Tropical Pool Villa

For 4-night stay, you only pay for 2 nights.
For 6-night stay, you only pay for 3 nights.

Pay only the first night and enjoy the  
second night as a complimentary when a  
reservation is made for at least 2  
consecutive nights in One Bedroom Clay 
Pool Cottage. Rates are based on Best 
Flexible Rates on Keemala website.

For 4-night stay, you only pay for 2 nights.
For 6-night stay, you only pay for 3 nights.

Pay only the first night and enjoy the  
second night as a complimentary when a  
reservation is made for 2 or 4 consecutive  
nights in Suite Room (on Dusit Bed & 
Breakfast Rate) at the participating  
Dusit Hotels and Resorts in Thailand and  
overseas (except dusitD2 Khao Yai).

For 4-night stay, you only pay for 2 nights 
(maximum 2 complimentary nights per stay).
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Park Hyatt Bangkok
•	 “Dine 2 Pay 1” for Sunday Brunch at Penthouse Bar & Grill. 

“Dine 2 Pay 1” for “Ultimate Sharing Menu” at Penthouse Bar & Grill.

Platinum 1 For 1: Sunday Brunch & Special Menu Dining3

The Okura Prestige Bangkok
•	 “Dine 2 Pay 1” for Sunday Brunch at Up & Above Restaurant & Bar. 
•	 “Dine 2 Pay 1” for “Icho Kaiseki” set menu at Yamazato.

Siam Kempinski Hotel Bangkok
“Dine 2 Pay 1” for Sunday Brunch at ALATi.

Waldorf Astoria Bangkok
“Dine 2 Pay 1” for Sunday Brunch at Bull & Bear (food only).

Platinum 1 For 1: Afternoon Tea4

Park Hyatt Bangkok
“Dine 2 Pay 1” for afternoon tea set at Living Room.

The Okura Prestige Bangkok
“Dine 2 Pay 1” for afternoon tea set at Up & Above Restaurant & Bar.

The Siam Hotel, Bangkok
“Dine 2 Pay 1” for afternoon tea set at The Story House.
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Platinum 1 For 1: Spa Treatment5

Mandarin Oriental, Bangkok
“Spa 2 Pay 1” for the 90-minute Thai Massage or Aromatherapy 
Massage at The Oriental Spa and receive an upgrade to Spa Suite 
(subject to availability).

The Okura Prestige Bangkok
“Spa 2 Pay 1” for the 90-minute Ta-ke’ Relief Massage 
at The Okura Spa.

Siam Kempinski Hotel Bangkok
“Spa 2 Pay 1” for the 90-minute Hot Stone Massage  
at Kempinski The Spa.

The Siam Hotel, Bangkok
“Spa 2 Pay 1” for the 90-minute Body Massage  
at Opium Spa & Wellbeing.

Platinum 1 For 1: Car Rental6

AVIS
Rent a car for 2 days or more and the second day will be free of charge*. Simply make a reservation through The Platinum Service 
Assistance at 0 2273 5599 (press 3 after select a language).

*The offer is limited to 1 free day per 1 contract, regardless of the number of paid rental days.
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Celebrate your birthday the way you like and earn more rewards by receiving 3X Membership 
Rewards points (1 regular point + 2 EXTRA points) from every Baht 25 spent with your 
Platinum Card that occur in your birth month.  You can enjoy the 3X Rewards for up to Baht 
50,000 spending throughout your birth month in 2022. 

EARN 3X REWARDS DURING YOUR BIRTH MONTH7

Platinum
Birthday

For example, your birthday is in January, you will be eligible 
to earn 3X Membership Rewards points on your Platinum 
Card spending that occur from 1st – 31st  January 2022. 



16 17Corporate BrochureCorporate Brochure

COMPLIMENTARY 
ROUNDTRIP AIRPORT 
TRANSFER8

Make your trip even more convenient with our  
complimentary roundtrip limousine airport transfer  
to and from Suvarnabhumi Airport or Don Muang  
Airport for every trip that you book your flight or 
hotel stay either domestic or overseas through the 
Platinum Travel Service at 0 2273 5599 (press 2 after 
selecting language) and pay with your Platinum Card 
from 1st January – 31st December 2022.

Prepare For Your 
Next Trip With 
Our Roundtrip 

Airport Transfer 
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Discover your dream destinations and earn 5 Membership Rewards points for 
every Baht 25 equivalent spent overseas in excess of Baht 500,000 from 1st 
January – 31st December 2022. The Membership Rewards points have no expiry 
date, which means you can save and redeem them at any time in the future.

RECEIVE 5X MEMBERSHIP 
REWARDS POINTS ON 
OVERSEAS SPENDING9 Make Your 

Overseas Trip 
Even More 
Rewarding
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Enhance your dining experience with our well-selected fine dining restaurants at many Thailand’s 
leading hotels. Enjoy greater savings up to 50% and other complimentary offers exclusively for 
American Express Platinum Card members from 1st January – 31st December 2022.

Platinum Dining10

Participating restaurant: PUBLIC All-Day 
Dining (except on public holidays)

•	 50% off for 2 persons (food only)

•	 33% off for 3 persons (food only)

•	 25% off for 1 and 4 persons (food only)

•	 15% off beverages

AVANI ATRIUM BANGKOK

MANDARIN ORIENTAL, BANGKOK

CAPELLA BANGKOK

THE SUKHOTHAI BANGKOK

•	 20% off for à la carte and Tasting 
Menu at Celadon (food only).

•	 20% off for à la carte, Set Lunch, and  
Tasting Menu at La Scala (food only).

•	 20% off for Sunday Brunch (except 
special brunch) at Colonnade (food 
only). 

10% off for food & beverages at the 
following outlets:

• Phra Nakhon Restaurant  

(Thai restaurant)

• Tea Lounge (Afternoon Tea) 

• Stella (Hotel’s signature bar)

CONRAD BANGKOK

•	 20% off for à la carte menu at 

Café@2 (food only).

•	 20% off for à la carte menu and All-

You-Can-Eat Dim Sum Lunch at Liu 

(food only).

WALDORF ASTORIA BANGKOK

15% off for à la carte menu (lunch and 

dinner) at the participating restaurants:

• The Brasserie 

• Front Room

• Bull & Bear

20% off for food menu on weekdays 

and weekends.

VILLAR MAHABHIROM 
CHIANG MAI

THE ST. REGIS BANGKOK

THE OKURA PRESTIGE BANGKOK

15% off for food menu at the participating 

restaurants:

•	 Up & Above Restaurant & Bar 

•	 Yamazato 

•	  La Pâtisserie 

15% off for food menu on weekdays 
and weekends at the participating 
restaurants: 

•	 VIU 

•	 The Lounge 

•	 The Drawing Room 

•	 The St. Regis Bar

THE SIAM HOTEL, BANGKOK

15% off for food & beverages at all 

restaurants in the hotel.

CHEF MAN RESTAURANT 

(Ratchadamri, Thana City, Eastin Grand Sathorn , 

BDMS Wellness Clinic building)

10% off for food menu on Monday – Friday 

(not applicable on public holiday and  

compensation day).

EXPLORE THE 
WORLD OF 
FINE DINING   

Dine 4 Pay 3 up to a maximum of 12 persons 
per table for International Lunch Buffet at Lord 
Jim’s.
 
Dine 4 Pay 3 up to a maximum of 8 persons 
per table for Afternoon Tea Set at The Authors’ 
Lounge.

10% off for food and beverage at the  
participating outlets:
•	 The Verandah: for lunch & dinner 
•	 Lord Jim’s: for dinner 
•	 Ciao Terrazza: for dinner 
•	 Mandarin Oriental Shop: excluding 

special promotion items and seasonal 
items
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• The Complimentary Night at Mandarin Oriental, Bangkok 
(the “Hotel”) is only available to a Basic Card member, who 
holds a valid American Express Platinum Card issued by  
American Express (Thai) Co., Ltd. (“American Express”) (the 
“Eligible Card member”).
• The Eligible Card member will receive 1 Complimentary 
Voucher (the “Voucher”) which can be redeemed at Mandarin 
Oriental, Bangkok to enjoy a Complimentary Night between  
2nd January 2022 – 31st January 2023 (both dates inclusive)  
(the “Eligible Period”), except on the blackout periods: 8th  
November 2022, 17th – 31st December 2022, and 1st January 
2023. The Voucher can be redeemed only 1 time throughout 
the Eligible Period.
• The complimentary benefits included in this privilege are 1 
complimentary night in the Deluxe Room at Mandarin Oriental, 
Bangkok, personal butler service, breakfast at The Verandah 
for 2 persons, a bottle of prosecco, and parking space.  
• The Eligible Card member is required to present the American 
Express Platinum Card and the Voucher together with his/her 
national identification card or passport to receive the privilege.
• The Eligible Card member acknowledges that only 1 Voucher 
will be given per account, and the Voucher can be used only 1 
time. In case that the Eligible Card member lose the Voucher, no 
replacement or compensation will be provided.
• In case that, under any circumstances, the Eligible Card  
member receives more than 1 Voucher and redeems to use the 
benefit more than once, the Eligible Card member agrees that 
the cost of unauthorized use of this benefit will be charged in 
full.
• Any other goods, services, food and beverage requested  
or purchased by the Eligible Card members or companion(s) 
during the Complimentary Night that are not included in the 
complimentary list mentioned above are subject to be charged 
at the regular prices by the Hotel.

• The privileges under Platinum 1 for 1: Complimentary Night at  
participating hotels are available to Basic Card member and  
Supplementary Card member(s), who hold a valid American Express 
Platinum Card issued by American Express (Thai) Co., Ltd. (“American 
Express”) (the “Eligible Card member”).
• In order to use the privileges, Eligible Card members must make a  
reservation in advance through The Platinum Service Assistance at 0 
2273 5599 (press 3 after select a language). Once the reservation has 
been complete, the penalty fees of no-show, early check-in, late check-out 
and cancellation may apply. Please contact each hotel directly for more 
information.
• A minimum of at least 2 consecutive nights (which include the paid 
night(s) and complimentary night(s)) is required. The payment must be 
fully made through the Platinum Card, provided that the name on the 
Card is the name of Eligible Card member.
• The complimentary night(s) will be offered to the Eligible Card  
member at the rate of every 1 paid night for 1 complimentary night 
without a maximum limit, except for Villa Mahabhirom Chiang Mai and 
Dusit Group that limit up to 2 complimentary nights only. For example, 
the Eligible Card member makes a reservation for 2 nights, the Eligible 
Card member must pay for the first night, and the second night will be 
provided as complimentary night. If the Eligible Card member makes a 
reservation for 4 nights, the Eligible Card member must pay for the first 
and second nights, and the third and fourth nights will be provided as 
complimentary nights.   
• The complimentary night(s) will be provided for the same consecutive  
stay period only. Please acknowledge that the complimentary nights  
cannot be transferred or postponed to the other stay period of Eligible 
Card member. In case that the Eligible Card member refuses to receive the  
complimentary night(s) on the same consecutive stay period, no other  
substitution nor compensation will be offered, and the unclaimed  
complimentary night(s) cannot be converted into cash nor other monetary 
values.     
• The privileges are available throughout 2022 between a specific period  
as prescribed by each hotel, except on the blackout dates. Privilege 
exclusions may apply. For more information on the blackout dates and 
privilege exclusions, please contact the respective hotels directly.
• Park Hyatt Bangkok’s validity period: 3rd January – 22nd December 
2022. Blackout periods: 29th January – 6th February, 13th – 15th April, 
3rd – 5th June, 30th September – 8th October 2022.
• The Siam Hotel, Bangkok’s validity period: 3rd January – 16th December 2022.  
Blackout periods: 3rd – 6th February, 13th – 17th April, 1st – 11th October 2022.

• The Okura Prestige Bangkok’s validity period: 3rd January – 23rd  
December 2022. Blackout periods: 29th January – 2nd February 2022. 
• The Siam Hotel, Bangkok’s validity period: 5th January – 23rd December 2022. 
Blackout periods 13th – 14th February, 13th – 17th April, 12th – 13th August 2022.
• InterContinental Pattaya Resort’s validity period: 6th January – 23rd 
December 2022. Blackout periods: 13th – 15th April 2022.
• Villa Mahabhirom, Chiang Mai’s validity period: 3rd January – 25th 
December 2022. Blackout periods: 30th January – 6th February,  
5th – 10th November 2022.
• Vana Belle, A Luxury Collection Resort, Koh Samui’s validity period: 
4th January – 24th December 2022. Blackout periods: 12th – 21st April, 
16th July – 26th August 2022.
• Keemala Phuket’s validity period: 11st January – 23rd December 2022. 
Blackout periods: 13th – 16th April, 1st – 7th October 2022.
• Dusit Hotels and Resorts’ validity period: 4th January – 24th December 
2022. Blackout periods: 22nd – 25th October, 3rd – 6th December 2022.
• The prices of paid night(s) are subject to the Rates offered by each 
hotel for each available room type. Please acknowledge that the Rates 
offered by each hotel may be varied throughout the year. For more  
information, please contact the respective hotels directly.
• The privileges are non-transferable, non-extendable and cannot be  
exchanged for cash or other kind of benefits or used in conjunction 
with other promotions, offers, discounts, vouchers or privileges, unless  
otherwise indicated.
• American Express reserves the rights to substitute the privileges 
with other offers and to terminate or change the privileges’ Terms and  
Conditions at any time in compliance with applicable laws and regulations. 
• In the event of any dispute arising from these privileges, the decision of 
American Express shall be final and binding all related parties.
• American Express is not liable for any of the food, beverages, products 
or services provided or received in connection with this privilege. In the 
event of loss, dissatisfaction or any dispute in relation to the products or 
services received under this privilege, please contact each hotel directly.
• The privileges are also subject to each hotel’s Terms and Conditions. 
Other Terms and Conditions of each hotel may also apply. Please check 
directly with each hotel.
• The privileges are only applicable to Eligible Card members, who meet 
the following criteria: (i) pay the full annual fee in the first statement; (ii) 
the Card account of the Eligible Card member is in good standing and/
or not cancelled for any reason; and (iii) the Eligible Card member must 
not be in breach of any Terms and Conditions of the American Express 
Platinum Card from the date they receive the privileges to the date they 
use the privileges.

• The privilege is only available during the Eligible Period,  
please acknowledge that the privilege cannot be transferred  
to any other periods. In case that the Eligible Card members  
do not use the privilege within the Eligible Period, the  
privilege cannot be exchanged nor redeemed for any other 
compensation.  
• The privilege is non-transferable, non-extendable and cannot  
be exchanged for cash or other kind of benefits or used in  
conjunction with other promotions, offers, discounts, vouchers 
or privileges, unless otherwise indicated.
• American Express reserves the rights to substitute the  
privilege with other offers and to terminate or change the  
privilege’s Terms and Conditions at any time in compliance 
with applicable laws and regulations.
• In the event of any dispute arising from this privilege, the decision 
of American Express shall be final and binding all related parties.
• American Express is not liable for any of the food, beverages,  
products or services provided or received in connection 
with this privilege. In the event of loss, dissatisfaction or any  
dispute in relation to the products or services received under this  
privilege, please contact the Hotel directly.
• The privilege is also subject to the Hotel’s Terms and  
Conditions. Other Terms and Conditions of the Hotel may also 
apply, please check directly with the Hotel.
• The privilege is only applicable to Eligible Card members, who 
meet the following criteria: (i) pay the full annual fee in the first 
statement; (ii) the Card account of the Eligible Card member is 
in good standing and/or not cancelled for any reason; and (iii) 
the Eligible Card member must not be in breach of any Terms 
and Conditions of the American Express Platinum Card from the 

date they receive the privilege to the date they use the privilege.

1Terms and Conditions for a Complimentary Night 
at Mandarin Oriental, Bangkok 

2Terms and Conditions for Platinum 1 for 1: Complimentary Night 
at participating hotels 
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• The privileges under Platinum 1 for 1: Dine 2 Pay 1 Sunday 

Brunch and Course Menu are available to Basic Card member 

and Supplementary Card member(s), who hold a valid American 

Express Platinum Card issued by American Express (Thai) Co., 

Ltd. (“American Express”) (the “Eligible Card member”).

• The privileges are available when there are 2 diners (which  

include the Eligible Card member and 1 companion). The  

payment must be fully made through the Platinum Card, provided 

that the name on the Card is the name of Eligible Card member.

• The usage of privileges is limited to 1 companion per 1 Platinum 

Card per visit.

• The privileges are available from 1st January – 31st December 

2022, except on the blackout dates. Privilege exclusions may 

apply. For more information on the blackout dates and privilege  

exclusions, please contact the respective restaurants directly.

• The privileges are not applicable with takeaway items or delivery.

• The meal periods, menus, prices, change of concepts and operating  

hours of the participating restaurants may vary throughout the year. 

Please contact the respective restaurants for more information.  

• The privileges are non-transferable, non-extendable and cannot  

be exchanged for cash or other kind of benefits or used in  

conjunction with other promotions, offers, discounts, vouchers or 

privileges, unless otherwise indicated.

• American Express reserves the rights to substitute the  

privileges with other offers and to terminate or change the  

privileges’ Terms and Conditions at any time in compliance with 

applicable laws and regulations.

• In the event of any dispute arising from these privileges, the  

decision of American Express shall be final and binding all related 

parties.

3Terms and Conditions for Platinum 1 for 1: Dine 2 Pay 1 
Sunday Brunch and Special Menu Dining

4Terms and Conditions for Platinum 1 for 1: Afternoon Tea Set
• The privileges under Platinum 1 for 1: Afternoon Tea Set are  

available to Basic Card member and Supplementary Card  

member(s), who hold a valid American Express Platinum Card  

issued by American Express (Thai) Co., Ltd. (“American Express”) 

(the “Eligible Card member”).

• The privileges are available for 2 persons (which include the Eligible 

Card member and 1 companion) to enjoy the afternoon tea set for 2 

at the price of 1 person at the participating restaurants and café. The 

payment must be fully made through the Platinum Card provided 

that the name on the Card is the name of Eligible Card member.

• The usage of privileges is limited to 1 companion per one 1  

Platinum Card per visit.

• The privileges are available from 1st January – 31st December 

2022, except on the blackout dates. Privilege exclusions may apply. 

For more information on the blackout dates and privilege exclusions, 

please contact the respective restaurants directly.

• The privileges are not applicable with takeaway items or delivery.

• The afternoon tea periods, prices, change of concepts and  

operating hours of the participating restaurants may vary  

throughout the year. Please contact the respective restaurants for 

more information.  

• The privileges are non-transferable, non-extendable and cannot  

be exchanged for cash or other kind of benefits or used in  

conjunction with other promotions, offers, discounts, vouchers or 

privileges, unless otherwise indicated.

• American Express reserves the rights to substitute the privileges 

with other offers and to terminate or change the privileges’ Terms and  

Conditions at any time in compliance with applicable laws and  

regulations.

• In the event of any dispute arising from these privileges, the  

decision of American Express shall be final and binding all related 

parties.

• American Express is not liable for any of the food, beverages, 

products or services provided or received in connection with  

this privilege. In the event of loss, dissatisfaction or any dispute in 

relation to the products or services received under this privilege, 

please contact the restaurants directly.

• The privileges are also subject to the restaurants’ Terms and  

Conditions. Other Terms and Conditions of the restaurants may 

also apply. Please check directly with the restaurants.

• The privileges are only applicable to Eligible Card members, who 

meet the following criteria: (i) pay the full annual fee in the first 

statement; (ii) the Card account of the Eligible Card member is  

in good standing and/or not cancelled for any reason; and (iii)  

the Eligible Card member must not be in breach of any Terms and 

Conditions of the American Express Platinum Card from the date 

they receive the privileges to the date they use the privileges.

• American Express is not liable for any of the food, beverages, 

products or services provided or received in connection with this 

privilege. In the event of loss, dissatisfaction or any dispute in  

relation to the products or services received under this privilege, 

please contact the restaurants directly.

• The privileges are also subject to the restaurants’ Terms and 

Conditions. Other Terms and Conditions of the restaurants may 

also apply. Please check directly with the restaurants.

• The privileges are only applicable to Eligible Card members, who 

meet the following criteria: (i) pay the full annual fee in the first 

statement; (ii) the Card account of the Eligible Card member is 

in good standing and/or not cancelled for any reason; and (iii) the 

Eligible Card member must not be in breach of any Terms and 

Conditions of the American Express Platinum Card from the date 

they receive the privileges to the date they use the privileges.
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• The privileges under Platinum 1 for 1: Spa Treatment are  

available to Basic Card member and Supplementary Card  

member(s), who hold a valid American Express Platinum Card  

issued by American Express (Thai) Co., Ltd. (“American Express”) 

(the “Eligible Card member”).

• The privileges are available when there are 2 guests (which  

include the Eligible Card member and 1 companion). The  

payment must be fully made through the Platinum Card, provided 

that the name on the Card is the name of Eligible Card member.

• The complimentary spa treatment will be provided for free  

to the companion once the conditions above are met. Both the 

Eligible Card member and companion will receive the same spa 

treatment course.

• The privileges only apply to the spa treatment courses  

mentioned in the detail of each offer. Any other spa treatment 

courses available at the facility are not eligible for this privilege.

• The usage of privileges is limited to 1 companion per 1 Platinum 

Card per visit.

• The privileges are available from 1st January – 31st December 

2022, except on the blackout dates. Privilege exclusions may  

apply. For more information on the blackout dates and privilege 

exclusions, please contact the respective spas directly.

• The privileges are non-transferable, non-extendable and cannot  

be exchanged for cash or other kind of benefits or used in  

conjunction with other promotions, offers, discounts, vouchers or 

privileges, unless otherwise indicated.

5Terms and Conditions for Platinum 1 for 1: Spa Treatment  6Terms and Conditions for Platinum 1 for 1: Car Rental by AVIS

• The benefit of Platinum 1 for 1: Car Rental by AVIS is available to both 

Basic Card member and Supplementary Card member(s), who hold 

a valid American Express Platinum Card by American Express (Thai) 

Co., Ltd. (“American Express”) (the “Eligible Card member”).

• The one (1) free day for car rental will be given to Eligible Card 

members as the second day of rental contract when making  

reservation of at least two (2) consecutive days rental or more.  

To make a reservation, please contact The Platinum Service  

Assistance at 0 2273 5599 (press 3 after select a language).

• The benefit is limited to 1 free day per contract, regardless of the 

number of paid rental days. In case that the Eligible Card member 

refuses to receive the free rental day, it cannot be transfer to any  

other periods or other contracts. And cannot be claimed to any other 

substitution or converted to cash or any other monetary values. 

• The cost(s) occur under this privilege must be paid with the  

Platinum Card and the payment is non-refundable for all  

circumstances.

• The following blackout dates are applied to this benefit; 5th – 17th 

April 2022, 1st – 12th December 2022, 22nd – 31st December 

2022, and during other festival periods.

• The following documents may be required for making a  

reservation; (i) national ID card or passport (ii) driver’s license 

which has been issued for at least 1 year. 

• Upon using the rented car, late car return is allowed for up to 4 

hours, otherwise it will be counted as 1 more day of car rental which 

will be subject to additional charge.

• The privilege is non-transferable, non-extendable and cannot be 

exchanged for cash or other kind of benefits or used in conjunction 

with other promotions, offers, discounts, vouchers or privileges, 

unless otherwise indicated.

• American Express reserves the rights to substitute the privilege 

with other offers and to terminate or change the privilege’s Terms 

and Conditions at any time in compliance with applicable laws and 

regulations.

• In the event of any dispute arising from this privilege, the decision 

of American Express shall be final and binding all related parties.

• American Express is not liable for any of cars or services  

provided or received in connection with this privilege. In the event 

of loss, dissatisfaction or any dispute in relation to the products or 

services received under this privilege, please contact AVIS directly.

• The privilege is also subject to the AVIS’s Terms and Conditions. 

Other Terms and Conditions of AVIS may also apply. Please check 

directly with AVIS.

• The privilege is only applicable to Eligible Card members, who 

meet the following criteria: (i) pay the full annual fee in the first 

statement; (ii) the Card account of the Eligible Card member is 

in good standing and/or not cancelled for any reason; and (iii) the  

Eligible Card member must not be in breach of any Terms and  

Conditions of the American Express Platinum Card from the date 

they receive the privilege to the date they use the privilege. 

• American Express reserves the rights to substitute the  

privileges with other offers and to terminate or change the 

privileges’ Terms and Conditions at any time in compliance 

with applicable laws and regulations.

• In the event of any dispute arising from these privileges, the  

decision of American Express shall be final and binding all related 

parties.

• American Express is not liable for any of the products or services 

provided or received in connection with this privilege. In the event  

of loss, dissatisfaction or any dispute in relation to the products  

or services received under this privilege, please contact each spa  

directly.

• The privileges are also subject to the spas’ Terms and  

Conditions. Other Terms and Conditions of the spas may also  

apply. Please check directly with each spa.

• The privileges are only applicable to Eligible Card members,  

who meet the following criteria: (i) pay the full annual fee in the 

first statement; (ii) the Card account of the Eligible Card member 

is in good standing and/or not cancelled for any reason; and (iii) 

the Eligible Card member must not be in breach of any Terms and 

Conditions of the American Express Platinum Card from the date 

they receive the privileges to the date they use the privileges.
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• The 3X Membership Rewards points on your birth month is only 

available to a Basic Card member, who holds a valid American Express 

Platinum Card issued by American Express (Thai) Co., Ltd. (“American 

Express”) (the “Eligible Card member”).

• The 3X Membership Rewards points will be applied to all  

spending with the Platinum Card that occur within the Eligible Card 

member’s birth month in the year 2022 (the “Eligible Transaction”). 

Please acknowledge that the 3X Membership Rewards points will 

not be applied to the spending that occur in any other months.

• The 3X Membership Rewards points refer to 1 point earned 

from every Baht 25 spent with the Platinum Card, PLUS, EXTRA 

2 points given as a bonus for every Baht 25 spent on your Eligible  

Transactions. The maximum limit of Eligible Transactions is Baht 

50,000 throughout the birth month.

• The 3X Membership Rewards points will be calculated for every 

incremental Baht 25 spending. The amount in-between that does 

not reach another incremental Baht 25 spent will not be calculated 

for 3X points.

• American Express will credit the EXTRA Membership Rewards 

points to the Eligible Card member’s account within 90 days after 

date of transaction, or on the specific date that American Express 

may notify the Eligible Card members otherwise in advance.

• Any spending that is cancelled or refunded will be invalid for this 

privilege.

• Terms and Conditions of American Express Membership  

Rewards points also apply to this privilege.

• The EXTRA Membership Rewards points earned under this  

privilege cannot be transferred to any other Card accounts.

• The privilege is non-transferable, non-extendable and cannot be 

exchanged for cash or other kind of benefits or used in conjunction 

with other promotions, offers, discounts, vouchers or privileges, 

unless otherwise indicated.

• American Express reserves the rights to substitute the privilege 

with other offers and to terminate or change the privilege’s Terms 

and Conditions at any time in compliance with applicable laws and 

regulations.

• In the event of any dispute arising from this privilege, the decision 

of American Express shall be final and binding all related parties.

• The privilege is only applicable to Eligible Card members, who 

meet the following criteria: (i) pay the full annual fee in the first 

statement; (ii) the Card account of the Eligible Card member is  

in good standing and/or not cancelled for any reason; and (iii)  

the Eligible Card member must not be in breach of any Terms and 

Conditions of the American Express Platinum Card from the date 

they receive the privilege to the date they use the privilege

• The Complimentary Limousine Transfer Service privilege 
is only available to a Basic Card member, who holds a valid  
American Express Platinum Card issued by American Express  
(Thai) Co., Ltd. (“American Express”) (the “Eligible Card  
member”).
• The Eligible Card member will receive a complimentary  
roundtrip limousine transfer (to or from Suvarnabhumi  
Airport or Don Mueang Airport) upon a purchase of any flight 
or hotel stay (or both) either domestic or overseas through  
the American Express Platinum Travel Service from  
1st January – 31st December 2022 (both dates inclusive).
• The Eligible Card member may only book 1 roundtrip  
limousine transfer per 1 trip, including a roundtrip itinerary,  
between 1st January – 31st December 2022 (both dates  
inclusive).
• The privilege is only applicable to Eligible Card members, 
who meet the following criteria: (i) pay the full annual fee as 
shown in the statement; (ii) the Card account of the Eligible 
Card member is in good standing and/or not cancelled for any  
reason; and (iii) the Eligible Card member must not be in 
breach of any Terms and Conditions of the American Express 
Platinum Card from the date they receive the privilege to the 
date they use the privilege.
• The Eligible Card member must be a part of the travelling party 
throughout each trip when using the limousine transfer service 
and the booked flight or hotel stay (or both) must be paid by 
American Express Platinum Card. American Express reserves 
the right to charge the limousine transfer service in full to the 
Eligible Card member if the Eligible Card member has used the 
privilege but fail to make payment of the booked flight or hotel 
stay (or both) by American Express Platinum Card.
• Advanced booking of limousine transfer service must be 
made through our American Express Platinum Travel Service 
for at least 2 days before the travel date to enjoy this privilege  
and the Eligible Card member must inform the number of  
passengers, suitcases and additional requests (if any) when 
booking.

8Terms and Conditions  of Complimentary Roundtrip 
Limousine Airport Transfer  

• In case of cancellation of the booked limousine transfer  
service, the Eligible Card member must inform American  
Express Platinum Travel Service at least 1 day in advance of  
the travel date, otherwise the Eligible Card member will be  
responsible for the cost incurred.
• The number of passengers per vehicle is limited to a  
maximum of 2 persons. The number of suitcases not larger 
than 28” is limited to a maximum of 2 suitcases.
• Additional surcharges will apply for the following services  
in respect of this privilege: (i) vehicle capacity upgrade; (ii)  
additional passengers, suitcases, or child car seat; and (iii)  
additional pickup or drop-off points.
• The rate of additional pick-up/drop-off points is Baht 500 
per point and the pick-up/drop-off points must be on the same 
route as the destination.
• Complimentary limousine transfer service under this  
privilege is based on limited radius of Bangkok and some  
perimeters set out further below. Additional surcharges on  
excess of the specified limit will be charged based on each 
area. The Eligible Card member will be informed of such  
additional surcharges upon booking confirmation. Please  
contact the service provider directly for any further details  
regarding the additional surcharges.
• The limited radius and destinations for complimentary  
limousine transfer are:
    a.) Between Suvarnabhumi Airport or Don Mueang Airport 
and Bangkok urban areas and outer areas (Nong Chok, Taling 
Chan, Bang Phlat, Tawee Wattana, Bang Khun Non, Bangkok Noi,  
Bangkok Yai, Phasi Charoen, Nong Khaem, Bang Khae, Bang 
Bon, Bang Khun Thian, Thung Khru), including Thonburi area.  
However, this does not include some business areas in Bangkok.  
Please check the available business areas directly with the  
service provider.
    b.) From Suvarnabhumi Airport to Don Mueang Airport.
    c.) From Don Mueang Airport to Suvarnabhumi Airport.    
  d.) Between Suvarnabhumi Airport or Don Mueang Airport 
and Bang Phli, Bang Sao Thong area.

7Terms and Conditions for 3X Membership Rewards points on 
your birth month



30 31Corporate BrochureCorporate Brochure
• Eligible Card member should acknowledge and adhere to the  
driver’s waiting time as follows:
    a.) Airport transfer on passengers’ arrival: waiting within  
90 minutes from the landing time.
    b.) Flight delay: no additional charge.
    c.) Departure airport transfer: pick-up before flight departure up to 
(i) 3 hours on weekdays and (ii) 4 hours on Friday or long weekends 
and any festival holidays. The driver will wait for 15 minutes and no 
longer than 30 minutes after arrival at pickup location.
    d.) Otherwise charge by additional hourly rates prescribed by the 
service provider. Please contact the service provider directly for any 
further details regarding the additional hourly rates.
• Any additional surcharges must be paid through American Express 
Platinum Card.
• In case the Card membership of American Express Platinum Card 
is suspended or canceled under any circumstances, American  
Express reserves the right to cancel the limousine transfer service 
even though the service had been booked prior to the cancellation 
of Card membership.
• The privilege is non-transferable to other persons or used for  
any flight or hotel stay not purchased through American Express 
Platinum Travel Service or used outside the specified period and 
cannot be exchanged for cash or used in conjunction with other  
promotions, offers, discounts, vouchers or privileges, unless  
otherwise indicated.
• American Express reserves the rights to terminate or change  
the privilege’s Terms and Conditions at any time in compliance with 
applicable laws and regulations.
• In the event of any dispute arising from this privilege, the decision  
of American Express shall be final and binding all related parties.
• American Express is not liable for any services provided or received 
in connection with this privilege. In the event of loss, dissatisfaction 
or any dispute in relation to the services received in connection  
with this privilege, please contact the service provider directly.

9Terms and Conditions for 5 Membership Rewards points on 
overseas spending
• The Privilege is available to a Basic Card member, who holds a valid 

American Express Platinum Card issued by American Express (Thai) 

Co., Ltd. (“American Express”) (the “Eligible Card member”) 

• The Eligible Card member will receive 1 Membership Rewards base 

point from every Baht 25 spending with the Card and 4 additional 

BONUS Membership Rewards points from every Baht 25 spending 

overseas (the “BONUS Points”).

• BONUS Points shall be awarded for every Baht 25 spent in excess 

of Baht 500,000 overseas from 1st January – 31st December 2022 

(the “Program Participation Period”).

• Qualified transactions under this privilege must be the transac-

tions from American Express Platinum Card made in any countries 

outside Thailand.

• The BONUS Points will be calculated on your overseas spending in 

excess of Baht 500,000 onwards.

• The BONUS Points shall be awarded in blocks of 4 Membership  

Rewards points for each Baht 25, on a cumulative basis for the  

duration of the Program Participation Period. The remainder,  

less than Baht 25, will be disregarded and not be included in the  

calculation.

• The total number of BONUS Points are limited to a maximum 

of 67,500 points per Card account. The additional Membership  

Rewards points will be credited to your Card account when spend 

conditions are met.

• Membership Rewards points and BONUS Points will be awarded 

to your Card account, provided your Card account remains valid 

and enrolled in Membership Rewards Program, and remains in good 

standing and is not cancelled for any reason. Membership Rewards 

point Program’s Terms and Conditions apply.

• The spending on the Supplementary American Express Platinum 

Card will be counted as spending by the basic American Express 

Platinum Card member.

• The BONUS Points cannot be transferred to any other persons  

or accounts.

• American Express reserves the rights to substitute the privilege 

with other offers and to terminate or change the privilege’s Terms 

and Conditions at any time in compliance with applicable laws and 

regulations.

• In the event of any dispute arising from this privilege, the decision of 

American Express shall be final and binding all related parties.

• The privilege is only applicable to Eligible Card members,  

who meet the following criteria: (i) pay the full annual fee in the first 

statement; (ii) the Card account of the Eligible Card member is in  

good standing and/or not cancelled for any reason; and (iii) the  

Eligible Card member must not be in breach of any Terms and  

Conditions of the American Express Platinum Card from the date 

they receive the privilege to the date they use the privilege.
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10Terms and Conditions of Platinum Dining privileges

• The Platinum Dining privileges are only available to a Basic 

Card member, who holds a valid American Express Platinum 

Card issued by American Express (Thai) Co., Ltd. (“American 

Express”) (the “Eligible Card member”).

• The privileges are available when payment is fully made 

through the Platinum Card. No savings will be accorded if the 

Platinum Card is presented by anyone whose name does not 

match with the name appeared on the Card.

• The privileges are valid only for food items during lunch and/or  

dinner, excluding taxes and service charges (unless otherwise  

stated).

• For Dine 4 Pay 3 privilege, The Eligible Card member will  

receive a complimentary course menu which has the lowest or 

equal price. 

• The privileges are applicable to one Eligible Card per table, 

per Party.

• A Party is a group of 2 or more persons dining at 1 or more 

tables. Where there is a request for side by side or nearby tables, 

this will be considered as 1 Party and 1 Platinum Card per table 

per visit policy will apply. Request for side by side or nearby table 

is subject to availability.

• The privileges are not applicable with private events, takeaway 

items, other special promotional offers, hotel offers or programs.

• The privileges are available from 1st January – 31st December 

2022, except on the blackout dates. Privilege exclusions may 

apply. For more information on the blackout dates and privilege 

exclusions, please contact the respective restaurants directly.

• The meal periods, menus, prices, change of concepts and  

operating hours of the restaurants may vary throughout 

the year. Please contact the respective restaurants for more  

information.

• Reservations are on a first come, first serve basis, based on the 

restaurant’s availability.

• The privileges are non-transferable, non-extendable and  

cannot be exchanged for cash or other kind of benefits or 

used in conjunction with other promotions, offers, discounts,  

vouchers or privileges, unless otherwise indicated.

• American Express is not liable for any of the food, beverages, 

products or services provided or received in connection with 

this privilege. In the event of loss, dissatisfaction or any dispute  

in relation to the products or services received under this  

privilege, please contact the restaurants directly.

• American Express reserves the rights to substitute the  

privilege with other offers and to terminate or change the  

privilege’s Terms and Conditions at any time in compliance  

with applicable laws and regulations.

• In the event of any dispute arising from this privilege, the decision 

of American Express shall be final and binding all related parties.

• The restaurants’ Terms and Conditions also apply. Please  

contact the respective restaurants for more information. 

• The privileges are only applicable to Eligible Card members, 

who meet the following criteria: (i) pay the full annual fee in  

the first statement; (ii) the Card account of the Eligible Card 

member is in good standing and/or not cancelled for any  

reason; and (iii) the Eligible Card member must not be in breach 

of any Terms and Conditions of the American Express Platinum 

Card from the date they receive the privileges to the date they 

use the privileges.
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