
American Express® Membership Rewards® Redemption Form

Please complete all fields in this redemption form. Incomplete forms will not be processed.
Please a�ach a copy of one (1) valid ID with signature (i.e. Driver’s license, passport, UMID, etc.). 
For security purposes, BDO will only  be requiring you to indicate the first six (6) digits and last four (4) digits of your American Express Card number.  

Your Branch of Account
Email to callcenter@bdo.com.ph

Submit your duly accomplished redemption form to any of the following:

•
•
•

•
•

BASIC CARDMEMBER’S INFORMATION

IMPORTANT REMINDERS

NON-FREQUENT TRAVELER OPTION (NFTO) - Membership Fee Waiver

Total

Frequent Flyer/
Guest Partner Name

Rewards
Code

Rewards
Code

1.

2.

1.

2.

Frequent Flyer/
Guest Partner
Account No.

Registered Name with
the Frequent Flyer/
Guest Partner

Total Equivalent Air Miles/
Hotel Loyalty Points
to be Transferred

Total Membership Rewards®
Points to be Redeemed
PHP USD

PHP USD

• Only Basic Cardmembers enrolled under Frequent Traveler Option (FTO) and have paid the FTO Annual Fee (where applicable), as charged, can redeem FTO Rewards.
• The Cardmember must first join or be a member of the applicable Transfer Partner’s program.
• The Cardmember may transfer Points into any participating Transfer Partner’s program in his/her name only (own account).

• Rewards Items will be delivered to the Basic Cardmember’s registered billing address within twenty-one (21) banking days from the date of redemption.
• eVouchers will be sent as 1Pass Instaperx code(s) with sender "BDO" to the Basic Cardmember’s registered mobile number within fourteen (14) banking days from the date of redemption.
• Non-Frequent Traveler Option (Catalogue Rewards Items) is not applicable to American Express® ExplorerTM Credit Card.

• Non-Frequent Traveler Option (Membership Fee Waiver) is not applicable to Platinum Card® and American Express® ExplorerTM Credit Card.

FREQUENT TRAVELER OPTION (FTO) - Conversion of Points to Air Miles or Hotel Loyalty Points

Required Membership
Rewards® Points

Total Membership Rewards®
Points to be Redeemed

QuantityRewards Description

Rewards
Code

1.

2.

Rewards Description Statement Date where
Membership Fee was
charged (mm/dd/yy)

NON-FREQUENT TRAVELER OPTION (NFTO) - Catalogue Rewards Items

Total

PHP USD

Total Membership Rewards®
Points to be Redeemed

Total

MEMBERSHIP REWARDS® POINTS CHARGING (Please charge my points to the American Express Card Account below)

First six (6) and last four (4) digits only
Card Type American Express Card Number

Preferred Delivery Address (as registered with BDO): Home Office Not Applicable (eVoucher)

Applicable American Express Card Number
Basic/Supplementary Card. First six (6) and last four (4) digits only

My signature below signifies that I have read, understood, and agreed to abide and be governed by the American Express Membership Rewards® 
Program Terms and Conditions.

Visit americanexpress.com.ph/incentivo to view the current Incentivo Catalogue and for more details.

Only a Basic Cardmember, whose Card Account(s) is/are active and in good credit standing at the time of redemption can redeem Membership Rewards® Points.
Points earned on separate Basic Card Accounts, all are in the same Basic Cardmember’s name, may not be consolidated for the purpose of redemption.
Points that have been redeemed for any reward cannot be cancelled nor transferred back into the Cardmember’s Card Account once redemption is accepted by BDO.
All redemptions are subject to American Express Membership Rewards® Program Terms and Conditions.

•
•
•
•

Choose from the selection of rewards available from the current Incentivo Catalogue.
Refer to the Rewards Description and required Points to redeem.

Last Name First Name Middle Name Suffix
Full Name Date (mm/dd/yy)Signature

American Express is a registered trademark of American Express. These Cards are issued by BDO pursuant to a license from American Express.
BDO Unibank, Inc. is regulated by the Bangko Sentral ng Pilipinas: h�ps://www.bsp.gov.ph.
The BDO, BDO Unibank, and other BDO-related trademarks are owned by BDO Unibank, Inc.
BDO Customer Contact Center: (+632) 8631-8000 

REVISED AS OF APRIL 2023
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