
The Platinum Card® Welcome Offer Terms and Conditions 

1. The Welcome Offer (as mentioned in clause 3 of the Terms and Conditions) is only valid for 
Selected American Express Cardmembers (a) who submit an application for The Platinum Card 
(Basic Card) applications that are received by American Express International, Inc. (“American 
Express”) in Hong Kong (“Basic Card”) through the designated links or channels provided by 
Tesla Motors HK Limited (“Tesla Motors”) in its promotional mailing, email, online channels or 
hotline, during the period from October 16, 2024 to December 31, 2024 (“Promotion 
Period”) together with all the required valid documents within seven (7) working days from 
the date of application submission; and (b) have been approved for, received, and activated the 
Basic Card ("Eligible Cardmembers”).

2. The specified Welcome Offer (as defined in clause 3 of these Terms and Conditions) cannot be 
changed after application is submitted. In case of any enquiry related to this offer, please call 
American Express Customer Service hotline at 2277 1010.

3. Welcome Offer:
Eligible Cardmembers are entitled to enjoy the following Welcome Offer upon the Basic Card 
approval of their Eligible Basic Card applications:
(a) Welcome Offer 1: Eligible Cardmembers are entitled to receive HK$800 statement credit 

upon completing an eligible transaction using the Basic or Supplementary Platinum Card 
issued by American Express in Hong Kong (“Eligible Card”) within the first month from 
such Basic Card’s application approval date. Statement credit will be credited to the Basic 
Cardmember’s Membership Rewards® Program Account within eight (8) weeks from the 
completion of the eligible transaction.

(b) Welcome Offer 2: Eligible Cardmembers are entitled to receive HK$1,200 statement 
credit upon reaching a cumulative spending of HK$15,000 with an Eligible Card within the 
first three (3) months from such Basic Card’s application approval date. Statement credit 
will be credited to the Eligible Card account within eight (8) weeks from the completion of 
the cumulative eligible transactions.

(c) Welcome Offer 3: Eligible Cardmembers are entitled to receive HK$200 statement credit 
upon reaching a cumulative net spending of every HK$200 at any of the Partner’s 
charging stations in Hong Kong known as “Tesla Supercharger and Destination Charging” 
with an Eligible Card within the first twelve (12) months from such Basic Card’s application 
approval date, subject to a maximum of HK$2,000 statement credit per Eligible Card 
account. Statement credit will be credited to the Eligible Card account within eight (8) 
weeks from the completion of the cumulative eligible transactions. Each Eligible Card 
account will be entitled to enjoy this Welcome Offer up to ten (10) times; therefore, a 
maximum of HK$2,000 statement credit may be awarded under this Welcome Offer to an 
Eligible Card account. For the avoidance of doubt, each Basic Card account and any 
related Supplementary Card account(s) will be treated as one Eligible Card account when 
calculating the statement credit from Welcome Offer 3 .

(d) Welcome Offer 4: Eligible Cardmembers are entitled to receive HK$2,000 statement 
credit upon reaching a cumulative net spending of HK$2,000 or above on Tesla Hong 
Kong online shop with an Eligible Card within the first three (3) months from such Basic 
Card’s application approval date. Statement Credit will be credited to the Eligible Card 
account within eight (8) weeks from the completion of the aggregate eligible transactions.



(e. ) 

Tesla Hong Kong online means Purchase and payment made via: 
https://shop.tesla.com/zh_hk?redirect=no or https://shop.tesla.com/en_hk?redirect=no  
And exclude the following transaction: Service installables and Tesla Wall Connector 
Private Installation Package (HK$18,800) & Tesla EHSS Installation Package 
(HK$7,820). 
 Welcome Offer 5: Eligible Cardmembers are entitled to enjoy up to HK$30,000 discount 
when purchasing a new car from selected models during Tesla Limited Time Offer with 
presenting a valid PCN number of newly approved Basic Card on or before December 31, 
2024. Terms and conditions of the Tesla Limited Time Offer apply, please contact Tesla 
for details. The offer is limited and on a first-come-first-served basis. Eligible 
Cardmember can only redeem this Tesla Limited Time Offer ONCE and cannot be 
used in conjunction or combined with the Tesla Corporate Program. Tesla reserves the 
right to change any terms and conditions of the Tesla Limited Time Offer without prior 
notice, including cancel, terminate, revise or change the offer. In case of any disputes 
relating to the Tesla Limited Time Offer, Tesla reserves the right to make the final 
decision. 

4. The Eligible Card account must be valid, in good standing and not overdue. In the event that
the Eligible Cardmember does not receive the statement credit mentioned in the relevant
Welcome Offer within eight (8) weeks, please contact American Express Customer Service
hotline.

5. Subject to clause 11 below, Eligible Cardmembers who successfully apply and pay the annual
fee for the Eligible Card, and whose Eligible Card account are valid and in good standing will
be eligible to enjoy the Welcome Offer. American Express reserves the right not to offer any of
the Welcome Offer to Eligible Cardmembers who fail to fulfill the relevant conditions for the
Welcome Offer without prior notice.

6. Eligible transactions which are subsequently cancelled, refunded, disputed or unposted will be
disqualified. The following charges are not eligible to qualify for eligible transactions required
under the Welcome Offer stated in these Terms and Conditions respectively: purchase and/or
reload of stored value facilities or cards  (including top-up transactions via mobile wallets or any
other methods), charges processed and billed prior to the enrollment date of American Express
Membership Rewards Program, American Express® Card annual fee, balance transfer,
American Express® Travelers Cheque purchases, American Express Gift Cheque or Travel Gift
Cheque or Travel Gift Certificate purchases, charges for dishonored cheques, finance charges,
late payment and referral charges, tax refunds from overseas purchases, tax bill payment and
any utility gas and electricity payment on the Eligible Cardmembers' Eligible Card account and
linked accounts.

7. American Express Membership Rewards Program Terms and Conditions apply. Please refer to
americanexpress.com/en-hk/rewards/membership-rewards/terms for details.

8. The annual fee for the Eligible Card is HK$9,500, which entitles the Eligible Cardmembers
to one (1) Basic Eligible Card and two (2) Supplementary Eligible Cards. Additional
Supplementary Eligible Card (i.e. third and subsequent supplementary Eligible Cards) carries
an annual fee of HK$9,500.

9. The minimum annual income requirement sets out in the terms and conditions of The Platinum
Card and Cardmember Agreement applies. Please refer to

https://www.americanexpress.com/en-hk/rewards/membership-rewards/terms


https://www.americanexpress.com/content/dam/amex/hk/en/staticassets/pdf/The_Platinum_C
MA.pdf for details.  

10. American Express reserves the right to decline any applicants including applicants who have
unsatisfactory credit history or do not meet its credit criteria at its sole discretion.

11. Existing cardmembers who hold the Eligible Card or the American Express® Peninsula Platinum
Card at any time within the past twelve (12) months from the relevant date of the application of
the Eligible Card during the Promotion Period are not eligible for any of the Welcome Offer.

12. If the Eligible Cardmember has received or redeemed any of the Welcome Offer stated in these
Terms and Conditions and cancels the Eligible Card within twelve (12) months of issuance of
the Eligible Card, American Express reserves the right to debit the prevailing annual fee of
HK$9,500 from such Eligible Cardmember’s account.

13. American Express reserves the right to amend these Terms and Conditions and to terminate
any of the Welcome Offer without prior notice.

14. Should any dispute arise, the decision of American Express shall be final.

15. Tesla Motors is solely responsible for all products, services, consultations and advice offered to
Eligible Cardmembers by Tesla Motors HK Ltd. American Express is not the provider of any of
such products and/or services and makes no representation or warranty in relation to the same.

16. American Express shall not be liable for any loss or damage whatsoever which is suffered
(including but not limited to indirect or consequential loss), or for personal injury which is
suffered or sustained, as a result of taking or using any of the Welcome Offer, except for any
liability which cannot be excluded by law.

17. In case of inconsistency between the English and Chinese versions of these Terms, the English
version shall prevail.

https://www.americanexpress.com/content/dam/amex/hk/en/staticassets/pdf/The_Platinum_CMA.pdf
https://www.americanexpress.com/content/dam/amex/hk/en/staticassets/pdf/The_Platinum_CMA.pdf



