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American Express Australia Promotion:
# ShopSmallFave Competition
TERMS AND CONDITIONS

1. Informationonhow to enter and prizes form part of these Terms and Conditions.
Registrationand entry inthis promotionis deemedacceptanceof these Termsand
Conditions.

2. The Promoteris American Express Australia Limited (ABN 92108 952 085) of 12
Shelley Street, Sydney NSW 2000 (“the Promoter™).

3. Promotioncommencesat12:00amAEDT Thursday 01 November2018. Promotion
closesat1l1.59pmAED T Wednesday 14 November 2018 (“Promotion Period™). Entries
receivedoutside the promotionperiod will notbe accepted.

C onditions of entry

4.Tobeeligibletoenterand win, entrants mustbe aresident of Australiaand ov erthe age
of 18 years.(“Eligible Entrants”).

5. Contractors, full-timeand part-time employees of American Express Australia Limited
and American Express International-Inc.and any otheragencies associated with this
promotion, and theirimmediate families (includingspouse, defacto partner, child, parent,
grandparent, grandchild, and sibling) are ineligible to enter.

T he prize

6. There are four (4) Helloworldtravelvouchers intotal worth $5,000 each tobe awarded
to four winners atthe close of the competition. Two (2) “Eligible Entrants™ and their
nominated small business willwina $5,000 Helloworld vouchereach. Defaced, mutilated,
altered, lostorstolenprizeswill notbe replaced orrefunded. Prizes are notexchangeable
and cannotbe transferred toany otherperson.

7. Total prize pool value is $20,000 (including GST)
8. To enterthe competition Eligible Entrants must:

a) Nominate theirfavourite Australian smallbusiness (a business withless than 20
employees)by sharingaphotoorvideorelated tothe smallbusiness, plusa
caption, viaInstagram and using # ShopSmallAU, #ShopSmallFave and
@americanexpress

b) Entrants musthave permissionto captureimagesand share onpersonalsocial
channels.

¢) Entrants mustclearly communicate in 75words orless why this small business
is theirfavourite

d) Ensure Instagram profiles are setto public.



(“Eligible Entry™)
9. OnlyonecEligible Entry willbe accepted fromanEligible Entrant.
10. Eligible Entrants willonly be eligible to win one prize duringthe Promotional Period.
Judging criteria
11. The judging criteria forall Eligible Entries submitted are as follows:
a) Mustnominate asmallbusinessin Australiawhichhas less than 20 employees
b) Mustbe sharedonapubliclnstagram channel

c) Entries mustuse the hashtags # ShopSmallAU and # ShopSmallFave andtag
@americanexpress

d) Entries must clearly communicate in75words orless why thissmall businessis
theirfavourite

e) Theresponse mustbe appropriatetoshare with peopleof all ages & walks of
life;and

f) The creativity, authenticity and quality of the entry

12. The competitionwillbe judged by the judgingpanel provided by the Promoter
followingthe competitionclosedate on Thursday 15 November 2018 at12 Shelley St,
Sydney NSW 2000. Judging willoccuratthe following times: Monday 19 November 2018,
5:00pm

13. The winning entries will be the ones thatthe judges deemtohave bestsatisfied all
components of the judging criteria stipulatedinclause 11. The judge’s decisionisfinal and
no correspondencewill beentered into.

14. Thisisagame of skilland chance plays no partindetermining the winner. Eachentry
will be individually judge based on all components of the judging criteria stipulatedin
clausell.

15. The prize winners willbe contacted viathe American Express Instagramchannelby
6.00pmAEDT onWednesday 21 November 2018.

16. The prize winners will be notified within 4 business days of judging, by acomment or
reply posted throughthe American Express Instagram account.Prizewinners willneed to
send anemail toinformationANZ@aexp.com, within 96 hours of receiving this notification
and share theiremail address, postaladdress, phone numberand fullname, as well as the
business name and postaladdress of theirnominated small business. The winner will
receive afollow up emailto confirm eligibility.

17.Should the prize winnerfailtorespondto the email within 96 hours of receivingtheir
winning notification, they will forfeit their prize and arunner-up willbe rewarded.

18. The winnerwillreceive theirprize by registered post oremail to theirnominated
addresswithin 20 business days of claiming theirprize.



19. Aprize-winnermay be requestedtoprovide a hi-res version of theirwinning photo or
videoentry, ifavailable, tobe featuredinasponsored American Express socialmedia,
email orwebsite.

20. The prizeis not transferable orexchangeableand cannotbe takenas cashinpart
and/orinfull. Inthe eventthatforany reasonwhatsoeverawinnerdoes nottake an
elementofthe prize atthe time stipulated by The Promoterthenthat elementof the prize
will be forfeited by the winnerand cashwill not be awardedinlieu of thatelement of the
prize.

21. Thefinal prizewinner'snameswillbe published onthe American Express Australia
Facebook page

22. Prize winners are advisedthat Tax implications may arise from their prize winnings
and they should seekindependent financial advice priortothe acceptance of the prize.

23. The Promoter reservestherightto request winners to provide proof of identity, proof
of residencyatthe nominatedprize deliveryaddress and/or proof of entry validity in
orderto claimaprize.Proof of identification, residency and entry considered suitable for
verificationis atthe discretion of the Promoter. In the eventthata winnercannot provide
suitable proof, the winnerwillforfeit the prize inwholeand no substitute willbe offered.

24.The Promoterreservestherightto verify the validity of entries and to disqualify any
entry which, inthe opinion of Promoter, includes objectionable content, profanity,
potentiallyinsulting, inflammatory or defamatory statements, disqualify any Eligible
Entrantwho tampers with the entry process, who submits anentry thatis notin
accordance withthese Terms & Conditions of Entry orwho has, inthe opinion of
Promoter, engagedinconductinentering the Promotionwhichis fraudulent, misleading,
deceptive orgenerally damaging to the goodwill or reputation of the Promotionand/or
Promoter. The Promoterreserves therighttodisqualify awinnerif Promoterbecomes
aware thatthe winnerand/orthe winner's entry isof atype describedinthis clause.

25. The Promoteris notresponsibleforany problems ortechnical malfunction of any
telephone network orlines, computeronline systems, servers, orproviders, computer
equipment, software, technical problems ortraffic congestiononthe Internet or at any
web site, orany combination thereof, (includingbut notlimitedto)any injury ordamage
to participantsorany otherperson’s computerrelatedto or resulting from participationin
or down-loading any materialsinthis competition.

26.1f the prizeis unavailable, forwhateverreason, the Promoterreserves therightto
substitute the prize foraprize of equal orgreatervalue, subject to State Regulation.

27.The Promoterreserves therighttorefuse toallow awinnertotake partin any or all
aspects of the prize. Itis acondition of acceptingthe prizethat the winnermay be
requiredtosignalegal releaseinaformdetermined by the Promoterinits absolute
discretion.

28.By acceptingthe prize, the winneragrees to participate inand co-operate asrequired
withall reasonable media editorial requestsrelatingtothe prize, including but not limited
to, beinginterviewed and photographed, filmedand/or chaperonedthroughout the
durationofthe prize.



29.Prize valuesare based uponthe recommendedretail prices at the time of printing
(inclusiveof GST). The Promoteracceptsnoresponsibility forchange inprize value
betweennow and the ultimate prize redemption date.

30. Should anEligible Entrant’s contact details change during the Promotional Period, itis
the Eligible Entrant'sresponsibility to notify the Promoter. A requesttoaccess ormodify
any information providedinanentry should be directedto Promoter.

31.Itisaconditionof acceptingthe prizethatthe winnermustcomply with all the
conditions of use of the prize and the prize supplier's requirements.

32.Inthe case of the intervention of any outside act,agentorevent which prevents or
significantly hinders the Promoter’s ability to proceed with the competitiononthe dates
and inthe mannerdescribedinthese terms and conditions, including but not limited to
vandalism, power failures, tempests, natural disasters, acts of God, civilunrest, strike,
war, actof terrorism, the Promotermay inits absolute discretion cancelthe competition
and recommenceit from the start on the same conditions, subjecttoany written
directions givenunder State Regulation.

33. Entry and continued participationinthe Promotionis dependent on Eligible Entrants
followingand actinginaccordance with the Instagram Terms of Service, whichcanbe
viewedat https://help.instagram.com/478745558852511.

34.This promotionisinnoway sponsored, endorsed oradministeredby, orassociated
with, Instagram. Eligible Entrants understandthat they are providing theirinformation to
the Promoterand not to Instagram. Entries provided willonly be used forthe purposes
outlined inthis Termsand Conditions document. Any questions, comments orcomplaints
aboutthis promotionmustbe directed to the Promoter and not to Instagram.

35. The Promoter and theirrelated bodies corporate, their officers, employees and agents
shall notbeliableforany loss ordamage whatsoeverwhichis suffered (including but not
limitedtoindirect orconsequentialloss)orfor any personalinjury suffered or sustainedin
connectionwithany prize/s except forany liability which cannotbe excluded by law.

36. The Promoteris not responsible forany incorrect orinaccurate information, either
caused bythe phone userorforany of the equipment orprogramming associated with or
utilised inthis competition, or for any technical error, or any combinationthereof that may
occurinthe course of the administration of this competition including any omission,
interruption, deletion,defect, delayinoperation ortransmission, communicationslineor
telephone, mobile or satellite network failure, theft ordestruction orunauthorisedaccess
to or alterationof entries.

37.The Promoterand theirassociated agencies and companies assumeno responsibility
forany error, omission, interruption, deletion, defect,delayinoperation ortransmission;
communications line failure, theft ordestruction orunauthorised accessto, oralteration
of entries, and reservetherightto take any actionthat may be available.

38. Iffor any reasonthis competitionis not capable of running as planned, including due
to infectionby computervirus, bugs, tampering, unauthorised intervention, fraud,
technicalfailures orany causes beyond the control of the Promoter, which corruptor
affectthe administration, security, fairness orintegrity orproperconduct of this



promotion, the Promoterreserves therightinits sole discretiontodisqualify any
individualwho tampers withthe entry process, take any actionthat may be available, and
to cancel, terminate, modify or suspend the competition, subjecttoany writtendirection
givenunder State Regulation.

39. By entering the promotion,unless otherwiseadvised, each Eligible Entrantalso agrees
that the Promoter may use this information, inany mediafor future promotional,
marketing and publicity purposes without any furtherreference, payment or other
compensationtothe Eligible Entrant.

40. By entering this competition, unless otherwise advised, each Eligible Entrant also
agrees tothe promoter showcasing theirentries (photo, video, text orany combination
thereof)on the American Express websiteorsocialmediachannels, withoutany payment
or other compensationtothe Eligible Entrant.

41.Noresponsibilityisacceptedforlate, lostormisdirected entries.
42.Incompleteorindecipherableentries willbe deemedinvalid.

43.Toprovidethis competition, the Promoterneedstocollect personalinformationabout
the Eligible Entrant. If the Eligible Entrant does not provide the informationrequested, the
Promoter may notbe able toprovidethe Eligible Entrant withthe competitionentry. The
American Express Privacy Policy Statement sets out policies on management of personal
information. Toarrange accesstopersonal information about Eligible Entrant, requesta
copy of the American Express Privacy Policy Statement orenquire generally about
privacy matters, write tothe Promoter. The Eligible Entrantagreesthat subjecttothe
Privacy Act, the Promoteror theiragents may do the following:

- Transfer personal information confidentially tothe Promoter’s related companies
ororganisationsthat provideservicesinrelationtothis competition. Thisincludes
transferring personal informationtothe USAor other countries fordata
processing

44 All entries becomethe property of American Express. The winneragreestoallow
AmericanExpresstouse his/herparticulars forthe purposes of marketing, publicity,
promotional ordirect mailing (unless they have already notified American Express
Australia Limitedtonotdoso).



